MEDICARE / MEDI-CAL BENEFICIARIES:

IMPORTANT RECOMMENDATIONS TO HELP FILL YOUR PRESCRIPTIONS 

UNDER THE NEW MEDICARE Rx DRUG BENEFIT

1)  There may be delays in getting your prescriptions filled, at least for a while.  You should make plans for such delays, such as asking your doctor for samples. 

2)  Before you go to the pharmacy this week to get a refill, check and see if you have enough medications to last another week.  If you do, wait until then to go to the pharmacy.  By next week the computerized system being set up to verify your information is expected to be working. 
 

3) If you are out of medication, you will need the following information before you go to the pharmacy:  

a) The name of the plan you are enrolled in (if you received a confirmation letter from the

      plan);  


  If you don't know the plan name, call 1-800-633-4227 [Medicare] to get it. 

b) The ID number the Part D plan assigned to you - NOT your Medicare number.  


  Once you get the plan name, call the plan to get your Part D Plan ID number.  

The pharmacy needs this information in order to submit your claim for payment.
 

4)  A Point Of Sale (POS) enrollment procedure is being set up for persons who have not been enrolled into a Part D plan.  Under this procedure, an “emergency” 14-day supply of medications may be dispensed.

5)  If you are already enrolled into a plan, have run out of meds, and show up at the pharmacy without Part D plan info, the pharmacy cannot fill the prescription.  A pharmacist who knows you may be able to provide you with enough meds to last a couple of days until you can call the appropriate people [see #3 above] to obtain the billing information. 

    Because of the chance that it might not get paid, a pharmacy might charge the patient cash for the small supply of medications. 

    Once you bring the Plan name and your Plan ID number back to the pharmacy, they should be able to bill the Plan and provide the balance of the prescription.   

COURTESY OF HICAP
1-800-434-0222

This information was provided by the California Pharmacists Association, and represents the information available at the time of publication.  The information is provided as a convenience for the clients of the 

Health Insurance Counseling and Advocacy Program (HICAP).

