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Job Opening:

Mental Health Manager

Job Summary

The Council of Community Clinics is seeking a qualified Mental Health Manager to develop, implement and oversee clinic-related mental health programs.  The Council of Community Clinics (CCC) is a private, nonprofit association composed of 17 community clinic and health center organizations operating more than 80 primary care sites throughout San Diego, Imperial, and Riverside Counties. The CCC was established as a 501(c)(3) nonprofit corporation and incorporated in 1977, and has been supporting community clinics for nearly 30 years. The CCC is an equal opportunity employer with the mission of representing and supporting community clinics and health centers in their efforts to provide access to quality health care and related services for the diverse communities they serve with an emphasis on low income and uninsured populations. The manager will be responsible for two currently funded projects.  
Mental Health and Primary Care Integration Program.  This program is funded by the Mental Health Services Act (MHSA) through the County of San Diego.  The multi-year funding will be used to pay for mental health assessment, treatment and referral services for uninsured children and youth, adults and older adults with serious emotional disturbance, serious mental illness, and depression.  Several models will be used to reach these populations, including identification of clinic patients through their primary care provider, community outreach through promotora and other programs, and the IMPACT (Improving Mood – Promoting Access to Collaborative Treatment) model.  Responsibilities will be to:  

· Work with clinics to enhance integrated physical and mental health service delivery; develop and coordinate trainings with physicians, nurses, mental health providers and other staff on the integrated model; facilitate effective relationships with the County Department of Mental Health and community mental health organizations.
· Develop and oversee an authorization system for clinics to access reimbursement for eligible mental health services through a central fund managed at the Council of Community Clinics; develop policies and procedures and a quality management plan for conducting internal review of client/claim files; develop a process to assure all authorization requests are complete, and that only eligible services are reimbursed; ensure that county-required assessment forms are completed by the clinics; develop and oversee the process for submitting monthly claims reports to the County; supervise a claims processor.
· Work with selected clinics to develop and implement the IMPACT model which includes a depression screen and brief problem solving therapy, along with any needed medication for depression.  Assure adequate training and access to psychiatrists and other consultants as needed.

· Develop and implement strategies to assure clients of all ages access mental health services at community clinics and health centers.  Implement creative outreach strategies, including working with promotoras and other community networks to identify individuals in community settings who could access clinics for mental health services.

Enhancing Mental Health Response in a Disaster.  The purpose of this California DHS-funded one-year program is to identify mental health resources and enhance their existing telemedicine network to enable mental health services to be made available at multiple clinic sites via videoconferencing in a disaster.  The mental health manager will:
· Develop a cadre of culturally, linguistically, and geographically diverse disaster mental health responders to participate in the telemedicine response network.  

· Develop a collaborative evidence-based approach to mental health information in a disaster situation; develop scripts and communications protocols as appropriate for various types of disasters and target audiences; train disaster mental health workers on the scripts and procedures in a disaster; work with the CCC emergency preparedness coordinator to develop a drill at the end of the project. 

Education/Experience Required

The qualified candidate will be a licensed mental health provider such as an MFT, LCSW, or psychologist who has experience working with children with serious emotional disturbance and/or adults with serious mental illness.  Experience in program development and management required.  Also preferred are familiarity with the integrated model of care; a minimum of three years of training experience, including curriculum development; and experience managing and reporting on government contracts.
Other Qualifications

Familiarity with community mental health organizations and an understanding and sensitivity to individuals with mental illness as well as their family members.  Experience working with culturally diverse populations.  Effective written and oral communication skills, and a working knowledge of the Internet, Word, Excel, and other relevant computer software and systems.  Must have transportation to travel to various locations throughout the county, and be flexible with working some evenings and weekends.  Occasionally, travel outside of San Diego may be required.

Reporting and Working Relationships

The Mental Health Manager will report to the Director of Policy and Community Health, and will supervise a claims processor.  He or she will work with other CCC leadership, as well as clinic executive directors, physicians and mental health providers, and County and community partners.
Please send resume to jobs@ccc-sd.org or fax to 619-542-4350.
The Council of Community Clinics is an Equal Opportunity Employer.
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