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SUPPORTED SUPPORTED 
EDUCATIONEDUCATIONEDUCATIONEDUCATION
FOR STUDENTS WITH FOR STUDENTS WITH 

PSYCHIATRIC DISABILITIESPSYCHIATRIC DISABILITIES

CENTER FOR MENTAL HEALTH SERVICES
SAMHSA

Supported EducationSupported Education
Helping people with mental illness Helping people with mental illness 
enroll in an education program so enroll in an education program so 
they may receive the education they may receive the education 
and training they need to achieve and training they need to achieve 
their learning and recovery goalstheir learning and recovery goalstheir learning and recovery goals their learning and recovery goals 
and/or become gainfully employed and/or become gainfully employed 
in the job or career of their choice. in the job or career of their choice. 



2

Supported Education Supported Education 
includes:includes:

Adult basic educationAdult basic education
GEDGED
Training programsTraining programsg p gg p g
College or universityCollege or university

Key ElementsKey Elements

AA C ti itC ti itAccessAccess

EligibilityEligibility

TimelyTimely

ContinuityContinuity

ChoiceChoice

Meaningful rolesMeaningful rolesyy

IntegratedIntegrated

gg
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Key ElementsKey Elements
Access to and participation in an  Access to and participation in an  p pp p
education program is the goal.education program is the goal.

Eligibility is based on personal choice.Eligibility is based on personal choice.

Supported education services begin soon Supported education services begin soon 
after the person expresses interest.after the person expresses interest.

Key Elements contKey Elements cont..
Supported education is integrated with Supported education is integrated with 
t t tt t ttreatment.treatment.

FollowFollow--along supports are continuous.along supports are continuous.

Consumer preferences guide services.Consumer preferences guide services.

Recovery is an onRecovery is an on--going process facilitated by going process facilitated by 
meaningful rolesmeaningful roles
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STUDENT OUTCOMES

Registered for 7 creditsRegistered for 7 credits

Completed 90% of coursework

Earned average GPA 3.14

Completion rate comparable to 
other part-time students

Unger, K. Pardee, R. Shafer, M: Outcomes of postsecondary supported education 
for people with psychiatric disabilities. Journal of Vocational Rehabilitation 
14:195-199, 2000.

Outcomes cont.Outcomes cont.
Enrolled students report higher Enrolled students report higher 
levels of satisfaction with their levels of satisfaction with their 
quality of life and significantly quality of life and significantly 
higher levels of self esteem than higher levels of self esteem than 
those who are (1) working or (2)those who are (1) working or (2)those who are (1) working or (2) those who are (1) working or (2) 
who are not enrolled in school or  who are not enrolled in school or  
(3)  not working.(3)  not working.
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Outcomes cont.Outcomes cont.
Enrolled students report higher levels Enrolled students report higher levels 
of satisfaction with their living of satisfaction with their living 
situation, finances, daily activities, situation, finances, daily activities, 
social relations, and family contacts social relations, and family contacts 
than those who are not going to than those who are not going to 
school. school. 

Challenges of Returning to Challenges of Returning to 
SchoolSchool

Applying for financial aidApplying for financial aidApplying for financial aidApplying for financial aid
RegistrationRegistration
ConcentrationConcentration
Distracted by internal or external stimuliDistracted by internal or external stimuli
Relating to othersRelating to others
T ki t tT ki t tTaking testsTaking tests
Completing assignments on timeCompleting assignments on time
Managing timeManaging time
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Who Does What?Who Does What?

Postsecondary InstitutionPostsecondary InstitutionPostsecondary InstitutionPostsecondary Institution

Mental Health AgencyMental Health Agency

StudentStudentStudentStudent

Peer SupportPeer Support

Postsecondary InstitutionPostsecondary Institution

Provide academic counselingProvide academic counseling

Provide reasonable accommodationsProvide reasonable accommodations

Provide financial aidProvide financial aid
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Reasonable AccommodationsReasonable Accommodations

An accommodation is an adjustment in a An accommodation is an adjustment in a 
classroom environment, or task, or classroom environment, or task, or 
requirement, that allows a person with a requirement, that allows a person with a 
di bilit t ti i t ll ith thdi bilit t ti i t ll ith thdisability to participate equally with others.disability to participate equally with others.

The Role of Mental Health The Role of Mental Health 
ServicesServicesServicesServices

Change expectationsChange expectations
Develop individualizedDevelop individualized
education planeducation plan
Provide supportProvide support
Link to resourcesLink to resources
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Student RoleStudent Role
Maintain physical and mental healthMaintain physical and mental healthMaintain physical and mental healthMaintain physical and mental health
Maintain reasonable expectationsMaintain reasonable expectations
Manage financial aidManage financial aid
Know rights and responsibilities on Know rights and responsibilities on 
campuscampuscampuscampus
Show upShow up
Ask for helpAsk for help

Predictors of SuccessPredictors of Success
PredictorsPredictors

Number of hospitalizationsNumber of hospitalizationsNumber of hospitalizationsNumber of hospitalizations
TransportationTransportation
College withdrawal policiesCollege withdrawal policies

Not predictorsNot predictors
Psychiatric diagnosisPsychiatric diagnosis
Prior college experiencePrior college experience
Prior GPAPrior GPA
Type of institutionType of institution
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Predictors of SuccessPredictors of Success
Participation in supportedParticipation in supported
education is a consistently education is a consistently 
i ifi t di t fi ifi t di t fsignificant predictor of significant predictor of 

employment employment -- a more a more 
significant indicator thansignificant indicator than
supported employment,supported employment,
skills training vocationalskills training vocationalskills training, vocationalskills training, vocational
assessment or participation assessment or participation 
in a psychosocial clubhouse.in a psychosocial clubhouse.

Leff, S. & McPartland, J: Service Quality as measured by service fit and 
employment status among public mental health system service recipients. 
Conference UIC, NRTCPD, Chicago, 1998

Adapted From A Presentation Adapted From A Presentation 
prepared by Karen V. Ungerprepared by Karen V. Unger

forfor

Center For Mental Health Services, Substance Center For Mental Health Services, Substance 
Abuse And Mental Health Services Abuse And Mental Health Services 

Ad i i t ti (SAMHSA)Ad i i t ti (SAMHSA)Administration (SAMHSA)Administration (SAMHSA)
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Options Supported Education Program

St t d i J l 2007 ith f di f AMH d JBHStarted in July 2007 with funding from AMH and JBH

1 full time supported education specialist

Sited at Rogue Community College and integrated with 
Student Support Services

Training and fidelity reviews via Karen Unger

Supported Education Outcomes

21 people currently being served

15 are enrolled at Rogue Community College

8 are taking community college classes

7 are working to complete their GEDs

Scored 88/100 on recent fidelity review


