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Number of cases 1033 41 16 85 10 201 79 77 50 10 107 164 122 71
Row percent 100% 4% 2% 8% 1% 19% 8% 7% 5% 1% 10% 16% 12% 7%
Area Alameda 41 4% | 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Albany 16 2% 0% |100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

Berkeley 85 8% 0% 0% |100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

EmeryviIIe 10 1% 0% 0% 0% |100% 0% 0% 0% 0% 0% 0% 0% 0% 0%

Fremont 201 19% 0% 0% 0% 0% |100% 0% 0% 0% 0% 0% 0% 0% 0%

Hayward 79 8% 0% 0% 0% 0% 0% |100% 0% 0% 0% 0% 0% 0% 0%

Newark 77 7% 0% 0% 0% 0% 0% 0% |100% 0% 0% 0% 0% 0% 0%

Oakland Taxi 50 5% 0% 0% 0% 0% 0% 0% 0% |100% 0% 0% 0% 0% 0%

Oakland Van 10 1% 0% 0% 0% 0% 0% 0% 0% 0% |100% 0% 0% 0% 0%

Pleasanton 107 10% 0% 0% 0% 0% 0% 0% 0% 0% 0% |100% 0% 0% 0%

San Leandro 164 16% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% |100% 0% 0%

Union Clty 122 12% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% |100% 0%

LAVTA 71 7% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% |100%

Language interview was English 961 | 93% | 98% | 92% | 90% [100% | 94% | 97% | 73% | 97% [100% | 96% | 92% | 95% | 99%
conducted in Spanish 12 1% | 0% | 0% | 1% | 0% | 1% | 1% | 0% | 2% | 0% | 1% | 1% | 3% | 1%
MAndarin 56 5% 1% 8% 9% 0% 5% 2% 24% 1% 0% 2% 7% 2% 0%

Tagalog 3 0% 1% 0% 0% 0% 0% 0% 3% 0% 0% 0% 0% 0% 0%

Hearing Impaired 1 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0%

SEX OF RESPONDENT Male 221 | 21% | 16% | 25% | 22% | 14% | 28% | 28% | 20% | 10% | 28% | 24% | 15% | 19% | 21%
Female 812 | 79% | 84% | 75% | 78% | 86% | 72% | 72% | 80% | 90% | 72% | 76% | 85% | 81% | 79%

5. One-way trips per 0/Don't know/Don't use 597 | 58% | 25% | 58% | 52% | 21% | 49% | 40% | 70% | 51% | 56% | 88% | 66% | 50% | 77%
month: (ALL) East Bay 1-5 one-way trips/month 269 | 26% | 44% | 25% | 32% | 36% | 33% | 28% | 18% | 27% | 22% | 10% | 25% | 35% 7%
Paratransit 6-30 one-way trips/month 157 | 15% | 28% | 17% | 15% | 43% | 16% | 31% | 11% | 21% | 22% | 3% | 10% | 15% | 15%
31+ one-way trips/month 10 1% 2% 0% 1% 0% 3% 1% 1% 1% 0% 0% 0% 0% 1%

6. One-way trips per 0/Don't know/Don't use 779 | 75% | 64% | 83% | 48% | 64% | 80% | 81% | 58% | 64% | 94% | 94% | 72% | 81% | 90%
month: (ALL) A.C. Transit 1.5 one-way trips/month 123 | 12% | 14% | 0% | 19% | 29% | 12% | 6% | 19% | 19% | 6% | 2% | 14% | 14% | 6%
6-30 one-way trips/month 119 | 1% | 19% | 17% | 29% 7% 8% | 13% | 21% | 13% 0% 4% | 13% 5% 4%

31+ one-way trips/month 13 1% 4% 0% 3% 0% 1% 0% 2% 4% 0% 0% 2% 0% 0%
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7. One-way trips per 0/Don't know/Don't use 755 | 73% | 84% | 67% | 64% | 57% | 79% | 81% | 66% | 75% | 83% | 75% | 69% | 70% | 75%
month: (ALL) Bart 1-5 one-way trips/month 189 | 18% | 11% | 25% | 18% | 36% | 17% | 10% | 31% | 21% | 6% | 17% | 16% | 23% | 18%
6-30 one-way trips/month 82 8% 4% 8% 17% 0% 4% 9% 3% 4% 6% 6% 15% 7% 6%

31+ one-way trips/month 7 1% 1% 0% 1% 7% 0% 0% 0% 0% 6% 2% 1% 0% 1%

8. One-way trips per 0/Don't know/Don't use 496 | 48% | 53% | 42% | 46% | 43% | 41% | 48% | 50% | 52% | 61% | 40% | 47% | 65% | 47%
month: (ALL) Family and  {-5 one-way trips/month 280 | 27% | 31% | 25% | 30% | 29% | 34% | 28% | 26% | 31% | 11% | 30% | 26% | 17% | 18%
Friends 6-30 one-way trips/month 236 | 23% | 14% | 33% | 21% | 21% | 23% | 22% | 21% | 16% | 28% | 30% | 25% | 16% | 29%
31+ one-way trips/month 21 2% 2% 0% 2% 7% 3% 2% 3% 1% 0% 0% 1% 2% 5%

9. One-way trips per 0/Don't know/Don't use 855 | 83% | 86% | 92% | 92% | 79% | 84% | 88% | 75% | 90% | 89% | 78% | 74% | 80% | 95%
month: (ALL) Drive 1-5 one-way trips/month 47 5% 5% 0% 5% 7% 4% 5% 6% 1% 0% 3% 7% 6% 1%
yourself 6-30 one-way trips/month 100 | 10% | 7% | 8% | 2% | 14% | 8% | 5% | 15% | 8% | 6% | 13% | 16% | 12% | 4%
31+ one-way trips/month 30 3% 1% 0% 1% 0% 4% 2% 4% 1% 6% 7% 4% 2% 0%

10. One-way trips per 0/Don't know/Don't use 63 | 52% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 52% | 0%
month: Union City Transit  {-5 one-way trips/month 43 | 35% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 35% | 0%
6-30 one-way trips/month 16 13% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 13% 0%

11. One-way trips per 0/Don't know/Don't use 32| 44% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 44%
month: Wheels, 1-5 one-way trips/month 12117% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 17%
sometimes known as L-A. .30 one-way trips/month 24 | 33% | 0% | 0% | 0%| 0% | 0%| 0% | 0% | 0% | 0% | 0% | 0% | 0% | 33%
31+ one-way trips/month 4 5% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 5%

12. One-way trips per 0/Don't know/Don't use 23 | 56% | 56% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
month: Alameda 1-5 one-way trips/month 13 | 32% | 32% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Paratransit 6-30 one-way trips/month 5 12% | 12% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0%
13. One-way trips per 0/Don't know/Don't use 12 | 75% 0% | 75% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
month: Albany Paratransit  {-5 one-way trips/month 3| 17% | 0% | 17% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0%
Taxi Program 6-30 one-way trips/month 1] 86| 0% | 8% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0%
14. One-way trips per 0/Don't know/Don't use 13 | 83% 0% | 83% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
month: Albany Paratransit  {-5 one-way trips/month 1 8% | 0% | 8% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0%
Efggprggg Van Trip 6-30 one-way trips/month 1] 8% | 0% | 8% | 0% | 0%| 0% | 0% | 0% | 0% | 0%| 0% | 0% | 0% | 0%
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15. Oqe-way trips per 0/Don't know/Don't use 26 | 30% 0% 0% | 30% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
month: Berkeley . 1-5 one-way trips/month 37 | 43% 0% 0% | 43% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

Paratransit Taxi Service 6-30 one ins/ h o o o o
- -way trips/mont 22 26% 0% 0% 26% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
16. Oqe-way trips per 0/Don't know/Don't use 73 | 86% 0% 0% | 86% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
rggrr:tr;arl?;{keley 1-5 one-way triPS/month 7 8% 0% 0% 8% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Wheelchair-Van Service 6-30 one-way trips/month 5 6% 0% 0% 6% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
17. Oqe-way trips per 0/Don't know/Don't use 4 | 36% 0% 0% 0% | 36% 0% 0% 0% 0% 0% 0% 0% 0% 0%
gggttgr Eg(?ggﬂlghgremor 1-5 one-way trips/month 6| 57% | 0% | 0% | 0% |57% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0%
Program 6-30 one-way trips/month 1 7% 0% 0% 0% 7% 0% 0% 0% 0% 0% 0% 0% 0% 0%
18. Oqe-way trips per 0/Don't know/Don't use 84 | 42% 0% 0% 0% 0% | 42% 0% 0% 0% 0% 0% 0% 0% 0%
rg:rr;_ttrr]'. rl]:rﬁrp’ont 1-5 one-way tripS/month 78 39% 0% 0% 0% 0% 39% 0% 0% 0% 0% 0% 0% 0% 0%
ansit Frogram 6-30 one-way trips/month 39 | 19% | 0% | 0% | 0% | 0% | 19% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0%
19. Ohn.e|:|way trigs per 0/Don't know/Don‘t use 26 | 33% 0% 0% 0% 0% 0% | 33% 0% 0% 0% 0% 0% 0% 0%
rFT’]aorr;_ttr.anSai.tywar ;'goone'way tr|p.3/m0nth 31 39:% Olyo Olyo 0% 0% 0% 39% 0% 0% 0% 0% 0% 0% 0%
-oU one-way trlps/month 21 27% 0% 0% 0% 0% 0% 27% 0% 0% 0% 0% 0% 0% 0%
31+ one-way trips/month 1 1% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0%
20. Oqe-way trips per 0/Don't know/l?on‘t use 30 | 40% 0% 0% 0% 0% 0% 0% | 40% 0% 0% 0% 0% 0% 0%
rggrr:tf;ér':lsei;fvark 1-5 one-way trips/month 251 33% | 0% | 0% | 0% | 0% | 0% | 0% |33% | 0% | 0% | 0% | 0% | 0% | 0%
6-30 one-way tll'ips/month 21 27% 0% 0% 0% 0% 0% 0% 27% 0% 0% 0% 0% 0% 0%
31+ one-way trlps/month 1 1% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0%
21. Oqe-way trips per 0/Don't know/Don't use 11 | 22% 0% 0% 0% 0% 0% 0% 0% | 22% 0% 0% 0% 0% 0%
rFT’]:rr;ttr:ér(\)s?tkland 1-5 one-way trips/month 19 | 38% 0% 0% 0% 0% 0% 0% 0% | 38% 0% 0% 0% 0% 0%
6-30 one-way trips/month 20 40% 0% 0% 0% 0% 0% 0% 0% 40% 0% 0% 0% 0% 0%
22. Oqe-way trips per 0/Don't know/Don't use 2 | 22% 0% 0% 0% 0% 0% 0% 0% 0% | 22% 0% 0% 0% 0%
rggrrgtf;ér%?tkland 1-5 one-way trips/month 2| 22% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 22% | 0% | 0% | 0% | 0%
6-30 one-way trips/month 5 50% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0%
31+ one-way trips/month 1 6% 0% 0% 0% 0% 0% 0% 0% 0% 6% 0% 0% 0% 0%
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23. One-way trips per 0/Don't know/Don't use 30 | 28% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 28% | 0% | 0% | 0%
rFr;onth: Pleassantpn 5 1-5 one-way trips/month 36 | 34% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 34% | 0% | 0% | 0%
Pasra”ans't eVICES OF . 6.30 one-way trips/month 38 | 36% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 36% | 0% | 0% | 0%
| 31+ one-way trips/month 3 3% 0% 0% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0% 0%
24. One-way trips per 0/Don't know/Don't use 101 | 62% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 62% | 0% | 0%
Tontgr ClFtly ofSShan oB 1-5 one-way trips/month 27 | 17% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% | 17% 0% 0%
Seef\';‘icr; ex Shuttle Bus 630 one-way trips/month 35| 22% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 22% | 0% | 0%
25. One-way trips per 0/Don't know/Don't use 101 | 62% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 62% | 0% | 0%
Tontgr ClFtly ofSShan | 1-5 one-way trips/month 37 | 23% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% | 23% 0% 0%
C?J?:Q t&ﬁg s ef\}itc‘z 6-30 one-way trips/month %6 | 16% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 16% | 0% | 0%
26. One-way trips per 0/Don't know/Don't use 50 | 48% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 48% | 0%
rFr;onth: Umosn City 1-5 one-way trips/month 41 | 34% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 34% | 0%
aratransit Service 6-30 one-way trips/month 22 | 18% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% | 18% 0%
27. One-way trips per 0/Don't know/Don't use 96 | 79% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 79% | 0%
rFr;onth: UmonI City 1-5 one-way trips/month 20| 16% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 16% | 0%
aratransit Plus 6-30 one-way trips/month 41 3% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 3% | 0%
31+ one-way trips/month 2 2% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 2% 0%
28. One-way trips per 0/Don't know/Don't use 14 | 19% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 19%
glo?tAh:F\{.\éheFe)ls . 1-5 one-way trips/month 14 19% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 19%
S'eﬁ,\;i oo ide Paratransit 6-30 one-way trips/month 39 | 56% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 56%
31+ one-way trips/month 4 6% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 6%
29. One-way trips per ~ 0/Don't know/Don't use 894 | 87% | 77% | 75% | 85% | 71% | 82% | 84% | 91% | 79% | 94% | 89% | 92% | 89% | 92%
month: (ALL) Full fare taxi  1-5 one-way trips/month 119 | 1% | 21% | 17% | 13% | 14% | 16% | 13% | 8% | 14% | 6% | 11% | 7% | 9% | 7%
services 6-30 one-way trips/month 19 2% | 2% | 8% | 2% | 14% | 2% | 3% | 0% | 5% | 0% | 0% | 1% | 2% | 1%
31+ one-way trips/month 1 0% 0% 0% 0% 0% 0% 0% 1% 1% 0% 0% 0% 0% 0%
30. One-way trips per 0/Don't know/Don't use 955 | 92% | 96% | 83% | 91% | 71% | 95% | 98% | 92% | 93% | 78% | 85% | 96% | 90% | 94%
month: (ALL) Other 1-5 one-way trips/month 45 | 4% 1% | 17% | 7% | 7% | 4% | 0% | 8% | 3% | 6% | 7% | 2% | 4% | 4%
ggw{;‘g“'ty transportation g 3 one-way trips/month 29| 3% | 2% | 0% | 2% | 7% | 1% | 1% | 0% | 3% | 11% | 9% | 2% | 5% | 2%
31+ one-way trips/month 4 0% 0% 0% 0% 14% 0% 1% 0% 0% 6% 0% 0% 1% 0%
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30. On.e-way trips per Family/Friends 4 5% 0% | 50% 0% 0% 0% 0% | 25% 0% 0% 0% 0% | 10% 0%
gmmu giAtLﬁaCz;h%rrtaﬁon Wheels M| 14% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 63% | 0% | 0% | 17%
service (leEXT) P Senior Services 6 8% 0% 0% 44% 0% 0% 0% 13% 0% 0% 6% 0% 10% 0%
Buses/Shuttles 19 | 25% | 67% | 50% 0% | 50% [ 17% 0% | 38% [ 17% 0% | 13% | 75% | 20% | 33%
Public transit 79 o o o o ) o o o o o o o o
6 Yo 0% 0% | 11% 0% | 17% 0% 0% 0% | 25% 0% 0% | 10% | 33%
Ambulance 6 7% 0% 0% 11% 0% 17% 50% 0% 33% 0% 6% 0% 0% 0%
Van. 1 1% 0% 0% 0% 0% 0% 0% 0% | 17% 0% 0% 0% 0% 0%
Taxi 1 1% 0% 0% | 11% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
VIP 2 2% 0% 0% 0% 0% 0% 0% 0% 0% | 75% 0% 0% 0% 0%
Out Reach 4 5% 0% 0% 0% 0% 17% 0% 0% 0% 0% 6% 0% 10% 0%
Ferry 1 2% 0% 0% 0% 50% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Amtrak 2 2% 0% 0% 11% 0% 0% 0% 13% 0% 0% 0% 0% 0% 0%
Don't Know 1 1% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 0% 0%
Other 9| 11% 0% 0% 0% 0% | 17% 0% | 183% | 33% 0% 6% | 25% | 20% 0%
No Answer 6 8% 33% 0% 11% 0% 17% 0% 0% 0% 0% 0% 0% 20% 17%
31. Why do you feel you More reliable 14 6% 2% 0% 4% | 1% 9% 6% | 13% | 14% 0% 0% 6% 0% 0%
use East Bay PT more More convenient o, o, o, () o, o, o, o, o, o, o, o,
often than (Q2 123 | 52% | 39% | 33% | 38% | 33% | 48% | 56% | 47% | 29% | 50% | 60% | 72% | 73% | 50%
More familiar with it 7 3% 6% | 33% 4% 0% 3% 3% 7% 0% 0% 0% 0% 0% 0%
b ) ) ) ) ) )
ANSWER)? Cheaper 13 5% 2% | 33% 8% | 33% 3% 0% | 13% 33‘7: O‘V: O‘V: O‘V: O‘V: O‘V:
Didn't know about other 24 10% 22% 0% 17% 0% 9% 13% 0% 0% 50% 0% 11% 8% 0%
Goes more places 11 5% 6% 0% 8% 0% 6% 3% 7% 10% 0% 0% 0% 4% 0%
Depends where I'm going 3 1% 2% 0% 4% 0% 0% 0% 0% 5% 0% 0% 0% 4% 0%
Just the one | use 10 4% 6% 0% 8% 0% 6% 6% 7% 0% 0% 0% 0% 4% 0%
Don't know the difference 3 1% 4% 0% 0% 0% 3% 0% 0% 0% 0% 0% 0% 0% 0%
Like it better/Bett
i reeter 7| 3% | 2% | 0% | 0% | 11% | 3% | 6% | 0% | 0% | 0% | 20% | 0% | 4% | 0%
service
Don't know 6 3% 6% 0% 0% 0% 3% 0% 7% 10% 0% 0% 0% 4% 0%
Other 15 6% 2% 0% 8% | 11% 6% 6% 0% 0% 0% | 20% [ 11% 0% | 50%
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32. Why do you feel you More reliable 43 9% 8% 0% | 10% 0% 9% | 11% | 11% | 11% | 13% | 10% 5% 7% | 10%
use (Q2 ANSWER) more  More convenient 276 | 56% | 58% | 50% | 46% | 75% | 49% | 54% | 64% | 53% | 75% | 68% | 47% | 66% | 61%
often than East Bay PT?  v15r6 familiar with it 10| 2% | 0% | 0% | 0% | 0% | 4% | 3% | 0% | 0% | 0% | 0% | 4% | 0% | 4%
Cheaper 16 3% 0% 0% 0% 0% 4% 3% 4% 2% 0% 0% 11% 0% 0%

Didn't know about other 26 5% 0% 0% 6% 0% 2% 3% 11% 2% 0% 9% 7% 0% 7%

Goes more places 12 2% 0% 0% 2% 0% 0% 3% 0% 4% 0% 3% 2% 7% 4%

Depends where I'm going 6 1% 0% 50% 2% 0% 0% 0% 4% 0% 0% 0% 0% 2% 1%

Just the one | use 37 7% 0% 0% 13% 25% 16% 14% 0% 4% 0% 3% 7% 2% 6%

Don't know the difference 8 2% 8% 0% 6% 0% 2% 5% 2% 4% 0% 0% 0% 0% 0%

Not eligible 8 2% 0% 0% 6% 0% 2% 0% 0% 2% 0% 0% 2% 2% 0%

Like It better/Better 16| 3% | 8% | 0% | 2% | 0% | 2% | 0% | 0% | 4% | 13% | 4% | 5% | 5% | 1%

Don't know 10 2% 8% 0% 6% 0% 2% 3% 0% 4% 0% 1% 0% 2% 3%

Other 21 4% 8% 0% 2% 0% 4% 3% 4% 2% 0% 1% 9% 5% 3%

No answer 3 1% 0% 0% 0% 0% 2% 0% 0% 4% 0% 0% 0% 0% 0%

33. Overall quality of the Excellent 268 | 26% | 26% | 17% | 24% 7% | 26% | 28% | 19% | 21% | 33% | 47% | 23% | 21% | 26%
transit and transportation  Good 492 | 48% | 49% | 50% | 51% | 50% | 46% | 43% | 54% | 46% | 33% | 32% | 50% | 58% | 48%
options available? Only fair 139 | 13% | 15% | 17% | 17% | 21% | 13% | 20% | 9% | 23% | 6% | 9% | 12% | 12% | 13%
Poor 45 4% 5% 0% 3% 0% 9% 4% 8% 5% | 22% 1% 2% 0% 6%

(Don't know) 88 9% 5% | 17% 5% | 21% 6% 5% | 10% 4% 6% | 12% | 14% 9% 6%

34. Rate the job: (ALL) Excellent 152 | 15% | 21% | 17% | 10% | 29% | 15% | 19% | 10% | 14% 6% 9% | 16% | 22% | 10%
East Bay Paratransit Good 298 | 29% | 42% | 42% | 25% | 21% | 38% | 37% | 17% | 34% | 22% | 14% | 26% | 35% | 15%
Only fair 79 8% | 14% 8% | 16% | 21% 5% | 14% 2% | 14% | 11% 1% 4% | 10% 7%

Poor 51 5% 7% 8% 11% 0% 5% 7% 2% 13% 17% 1% 3% 4% 0%

(Don't know) 453 | 44% | 16% | 25% | 37% | 29% | 36% | 23% | 69% | 24% | 44% | 75% | 51% | 29% | 68%

35. Rate the job: (ALL) A.  Excellent 62 6% | 11% 0% 7% 7% 3% 6% 9% 7% | 11% 3% | 11% 5% 4%
C. Transit Good 282 | 27% | 30% | 33% | 36% | 36% | 25% | 24% | 38% | 30% | 17% | 15% | 26% | 37% | 15%
Only fair 100 | 10% | 15% | 17% | 21% | 21% | 11% | 13% 9% | 15% | 11% 2% | 10% 3% 3%

Poor 38 4% 9% 0% 6% 0% 4% 4% 5% 9% 6% 2% 2% 1% 3%

(Don't know) 550 | 53% | 36% | 50% | 29% | 36% | 58% | 53% | 40% | 40% | 56% | 78% | 51% | 54% | 75%
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36. Rate the job: (ALL) Excellent 162 | 16% | 10% | 17% | 18% 7% | 17% | 14% | 25% | 14% | 11% | 16% | 17% | 12% | 11%
Bart Good 323 | 31% | 22% | 33% | 33% | 36% | 31% | 26% | 34% | 29% | 17% | 29% | 32% | 37% | 32%
Only fair 54 5% 9% 8% 8% 0% 5% 10% 6% 8% 11% 2% 3% 3% 5%

Poor 16 2% 1% 0% 4% 0% 2% 3% 2% 1% 0% 2% 1% 0% 0%

(Don't know) 478 | 46% | 58% | 42% | 36% | 57% | 45% | 47% | 34% | 48% | 61% | 51% | 47% | 48% | 52%

37. Rate the job: Excellent 10 | 23% | 23% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Alameda Paratransit Good 12| 30% | 30% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0%
Only fair 2 5% 5% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

(Don't know) 17 42% 42% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

38. Rate the job: Albany Excellent 5| 33% 0% | 33% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
PT Taxi Program Good 9| 58% | 0% | 58% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0%
(Don't know) 1 8% 0% 8% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

39. Rate the job: Albany Excellent 3| 17% 0% | 17% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
PT Shopping Van Trip Good 7| 42% | 0% | 42% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0%
Prog. (Don't know) 71 42% | 0% | 42% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0%
40. Rate the job: Berkeley  Excellent 15 | 18% 0% 0% | 18% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Paratransit Taxi Service  Good 34 | 40% | 0% | 0% | 40% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0%
Only fair 16 19% 0% 0% 19% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

Poor 5 6% 0% 0% 6% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

(Don't know) 14 16% 0% 0% 16% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

41. Rate the job: Berkeley  Excellent 8 9% 0% 0% 9% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Paratransi.t ) Good 9| 11% 0% 0% | 11% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Wheelchair-Van Service oy fir 4| 5% | 0% | 0% | 5% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0%
Poor 3 3% 0% 0% 3% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

(Don't know) 61 72% 0% 0% 72% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

42. Rate the jOb: Excellent 2 21% 0% 0% 0% 21% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Emeryville Senior Center  Good 6| 64% | 0% | 0% | 0% | 64% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0%
Taxi Voucher Program Only fair 1] 7% | 0% | 0% | 0% | 7% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0%
(Don't know) 1 7% 0% 0% 0% 7% 0% 0% 0% 0% 0% 0% 0% 0% 0%
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43. Rate the job: The Excellent 46 | 23% 0% 0% 0% 0% | 23% 0% 0% 0% 0% 0% 0% 0% 0%
Fremont Paratransit Good 71 35% 0% 0% 0% 0% | 35% 0% 0% 0% 0% 0% 0% 0% 0%
Program Only fair 21 | 1% | 0% | 0% | 0% | 0% | 11% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0%
Poor 14 7% 0% 0% 0% 0% 7% 0% 0% 0% 0% 0% 0% 0% 0%

(Don't know) 48 24% 0% 0% 0% 0% 24% 0% 0% 0% 0% 0% 0% 0% 0%

44. Rate the job: Excellent 22 | 28% 0% 0% 0% 0% 0% | 28% 0% 0% 0% 0% 0% 0% 0%
Hayward Paratransit Good 30 | 38% | 0% | 0% | 0% | 0% | 0% | 38% | 0% | 0% | 0% | 0% | 0% | 0% | 0%
Only fair 10 13% 0% 0% 0% 0% 0% 13% 0% 0% 0% 0% 0% 0% 0%

Poor 4 5% 0% 0% 0% 0% 0% 5% 0% 0% 0% 0% 0% 0% 0%

(Don't know) 13 16% 0% 0% 0% 0% 0% 16% 0% 0% 0% 0% 0% 0% 0%

45. Rate the job: Newark Excellent 20 | 26% 0% 0% 0% 0% 0% 0% | 26% 0% 0% 0% 0% 0% 0%
Paratransit Good 36 | 47% 0% 0% 0% 0% 0% 0% | 47% 0% 0% 0% 0% 0% 0%
Only fair 8 10% 0% 0% 0% 0% 0% 0% 10% 0% 0% 0% 0% 0% 0%

Poor 2 2% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 0% 0%

(Don't know) 12 16% 0% 0% 0% 0% 0% 0% 16% 0% 0% 0% 0% 0% 0%

46. Rate the job: Oakland  Excellent 16 | 27% 0% 0% 0% 0% 0% 0% 0% | 24% | 39% 0% 0% 0% 0%
Paratransit Good 20 | 33% 0% 0% 0% 0% 0% 0% 0% | 34% | 28% 0% 0% 0% 0%
Only fair 8 14% 0% 0% 0% 0% 0% 0% 0% 15% 6% 0% 0% 0% 0%

Poor 71 11% 0% 0% 0% 0% 0% 0% 0% | 11% | 11% 0% 0% 0% 0%

(Don't know) 9 16% 0% 0% 0% 0% 0% 0% 0% 15% 17% 0% 0% 0% 0%

47. Rate the job: Excellent 70 65% 0% 0% 0% 0% 0% 0% 0% 0% 0% 65% 0% 0% 0%
Plea:;anton Paratransit Good 16 15% 0% 0% 0% 0% 0% 0% 0% 0% 0% 15% 0% 0% 0%
Service, or P.P.S. Only fair 5| 5% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 5% | 0% | 0% | 0%
Poor 3 3% 0% 0% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0% 0%

(Don't know) 12 12% 0% 0% 0% 0% 0% 0% 0% 0% 0% 12% 0% 0% 0%

48. Rate the job: City of Excellent 53 | 32% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% | 32% 0% 0%
San Leandro FLEX Good 51 | 81% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 31% | 0% | 0%
Shuttle Service Only fair 10| 6% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 6% | 0% | 0%
Poor 5 3% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0%

(Don't know) 45 27% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 27% 0% 0%

ACTIA Banner 1 10/24/2007 Page 8



ACTIA Banner 1

All Area
Eme Oakl | Oakl | Plea San Unio
Alam | Alba | Berk | ryvill [ Fre | Hay | New | and | and | sant | Lean n LAV
eda ny eley e mont | ward ark Taxi Van on dro City TA
N % % % % % % % % %o % % % % %

49. Rate the job: Union Excellent 38 | 31% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% | 31% 0%
City Paratransit Good 55 | 45% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% | 45% 0%
Only fair 9 7% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 7% 0%

Poor 1 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0%

(Don't know) 20 16% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 16% 0%

50. Rate the job: Wheels Excellent 29 | 40% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% | 40%
Dial-A-Ride Good 28 | 39% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 39%
Only fair 10 14% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 14%

Poor 4 5% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 5%

(Don't know) 1 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1%

33. Overall quality of the Positive 760 | 74% | 75% | 67% | 75% | 57% | 72% | 71% | 73% | 67% | 67% | 79% | 73% | 79% | 75%
transit and t.ranspr)ortatlon Negative 185 | 18% | 20% | 17% | 20% | 21% | 22% | 24% | 17% | 29% | 28% | 10% | 14% | 12% | 19%
options available® (Don't Know) 88| 9% | 5% | 17% | 5% | 21% | 6% | 5% | 10% | 4% | 6% | 12% | 14% | 9% | 6%
34. Rate the job: (ALL) Positive 450 | 44% | 63% | 58% | 35% | 50% | 53% | 56% | 27% | 48% | 28% | 23% | 42% | 57% | 25%
East Bay Paratransit Negative 130 | 183% | 21% | 17% | 27% | 21% | 11% | 21% 4% | 27% | 28% 2% 7% | 14% 7%
(Don't Know) 453 | 44% | 16% | 25% | 37% | 29% | 36% | 23% | 69% | 24% | 44% | 75% | 51% | 29% | 68%

35. Rate the job: (ALL) A.  Positive 344 | 33% | 41% | 33% | 43% | 43% | 27% | 30% | 47% | 36% | 28% | 18% | 37% | 42% | 19%
C. Transit Negative 138 | 13% | 23% | 17% | 27% | 21% | 15% | 17% | 14% | 24% | 17% 4% | 12% 4% 6%
(Don't Know) 550 | 53% | 36% | 50% | 29% | 36% | 58% | 53% | 40% | 40% | 56% | 78% | 51% | 54% | 75%

36. Rate the job: (ALL) Positive 485 | 47% | 32% | 50% | 52% | 43% | 48% | 40% | 58% | 43% | 28% | 45% | 49% | 49% | 43%
Bart Negative 70 7% 10% 8% 12% 0% 7% 13% 8% 9% 11% 4% 4% 3% 5%
(Don't Know) 478 | 46% | 58% | 42% | 36% | 57% | 45% | 47% | 34% | 48% | 61% | 51% | 47% | 48% | 52%

37. Rate the jOb: . Positive 22 53% 53% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Alameda Paratransit Negative 2| 5% | 5% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0%
(Don't Know) 17 42% 42% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

38. Rate the job: Albany Positive 15 | 92% 0% | 92% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
PT Taxi Program (Don't Know) 1 8% | 0% | 8% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0%
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39. Rate the job: Albany Positive 9 | 58% 0% | 58% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
ErToghoppmg Van Trip (Don't Know) 7 | 42% 0% | 42% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
40. Rate the job: Berkeley ~ Positive 50 | 59% 0% 0% | 59% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Paratransit Taxi Service Negative 21 | 25% 0% 0% | 25% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
(Don't Know) 14 16% 0% 0% 16% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
41. Rate the job: Berkeley ~ Positive 17 | 20% 0% 0% | 20% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
\F/)Vaf:atrlarﬁsu Van Servi Negative 7 8% 0% 0% 8% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
eeichair-van semvice — pon't Know) 61 | 72% | 0% | 0% | 72% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0%
42. Ratg the jOb: Positive 9 86% 0% 0% 0% 86% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Emgr\)//wllehSegor Center Negative 1 7% 0% 0% 0% 7% 0% 0% 0% 0% 0% 0% 0% 0% 0%
axi voucher Frogram (Don't Know) 1 7% | 0% | 0% | 0% | 7% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0%
43. Rate the job: The Positive 117 | 58% 0% 0% 0% 0% | 58% 0% 0% 0% 0% 0% 0% 0% 0%
I;remont Paratransit Negative 36 18% 0% 0% 0% 0% 18% 0% 0% 0% 0% 0% 0% 0% 0%
rogram (Don't Know) 48 | 24% | 0% | 0% | 0% | 0% | 24% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0%
44. Rate the job: Positive 52 | 66% 0% 0% 0% 0% 0% | 66% 0% 0% 0% 0% 0% 0% 0%
Hayward Paratransit Negative 14 | 18% 0% 0% 0% 0% 0% | 18% 0% 0% 0% 0% 0% 0% 0%
(Don't Know) 13 16% 0% 0% 0% 0% 0% 16% 0% 0% 0% 0% 0% 0% 0%
45. Rate the job: Newark  Positive 56 | 72% 0% 0% 0% 0% 0% 0% | 72% 0% 0% 0% 0% 0% 0%
Paratransit Negative 9 12% 0% 0% 0% 0% 0% 0% 12% 0% 0% 0% 0% 0% 0%
(Don't Know) 12 16% 0% 0% 0% 0% 0% 0% 16% 0% 0% 0% 0% 0% 0%
46. Rate the job: Oakland ~ Positive 36 | 60% 0% 0% 0% 0% 0% 0% 0% | 58% | 67% 0% 0% 0% 0%
Paratransit Negative 15 25% 0% 0% 0% 0% 0% 0% 0% 26% 17% 0% 0% 0% 0%
(Don't Know) 9 16% 0% 0% 0% 0% 0% 0% 0% 15% 17% 0% 0% 0% 0%
47. Rate the job: . Positive 86 | 81% 0% 0% 0% 0% 0% 0% 0% 0% 0% | 81% 0% 0% 0%
gleasanton Ff’eFl)rEétranSIt Negative 8 8% 0% 0% 0% 0% 0% 0% 0% 0% 0% 8% 0% 0% 0%
ervice, or F.F.o. (Don't Know) 121 12% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 12% | 0% | 0% | 0%
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48. Rate the job: City of Positive 105 | 64% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 64% | 0% | 0%
San Leandro FLEX Negative 14| 9% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 9% | 0% | 0%
Shuttle Service (Don't Know) 45 | 27% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 27% | 0% | 0%
49. Rate the job: Union Positive 93 | 76% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 76% | 0%
City Paratransit Negative 10| 8% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 8% | 0%
(Don't Know) 20 16% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 16% 0%

50. Rate the job: Wheels  Positive 57 | 80% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 80%
Dial-A-Ride Negative 14| 19% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 19%
(Don't Know) 1 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1%

51. The service provided  Better 373 | 36% | 28% | 17% | 29% | 29% | 40% | 27% | 31% | 30% | 33% | 49% | 32% | 40% | 47%
by (Q2 ANSWER) has (Same) 319 | 31% | 26% | 33% | 42% | 43% | 25% | 27% | 29% | 33% | 39% | 29% | 33% | 34% | 31%
gotten? Worse 88| 9% | 7% | 17% | 16% | 7% | 7% | 7% | 1% | 20% | 22% | 7% | 4% | 4% | 13%
(Have used <1 yr.) 55 5% 5% 17% 1% 7% 7% 12% 5% 2% 0% 3% 7% 3% 3%

(Don't Know) 197 | 19% | 33% | 17% | 11% | 14% | 21% | 27% | 25% | 15% | 6% | 13% | 24% | 19% | 5%

52. Why do you say has Schedule getting worse 22| 25% | 0% | 0% | 19% | 0% | 25% | 57% | 18% | 11% | 0% | 43% | 50% | 25% | 31%
gotten worse over past More expensive 1 2% | 0% | 0% | 0% | 0% | 0% | 0% | 9% | 0% | 0% | 0% | 0% | 0% | 8%
year? Rude driver/bad service 13 | 14% | 17% | 50% | 31% | 0% | 0% | 14% | 9% | 17% | 0% | 14% | 0% | 0% | 23%
Not issuing SCf'iptS 4 4% 0% 0% 19% 0% 0% 0% 0% 11% 0% 0% 0% 0% 0%

Bad dispatcher 5 5% 0% 0% 0% 0% 13% 0% 9% 11% 0% 14% 0% 0% 0%

Less offerings 8 9% 0% 0% 6% | 100% 13% 0% 9% 11% 25% 0% 0% 25% 8%

Longer wait time 10 | 1% | 33% | 50% | 19% | 0% | 0% | 0% | 9% | 177% | 0% | 0% | 0% | 25% | 15%

Availability is poor 9| 10% | 0% | 0% | 0% | 0% | 25% | 14% | 0% | 6% | 25% | 14% | 25% | 0% | 8%

Come late often 6 7% 33% 0% 0% 0% 13% 14% 9% 6% 25% 0% 0% 0% 8%

Not enough drivers 4 5% 17% 0% 0% 0% 0% 0% 27% 0% 0% 0% 0% 25% 0%

Bad maintenance 2 2% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 25% 0% 0%

Don't know 1 1% 0% 0% 0% 0% 0% 0% 0% 6% 0% 0% 0% 0% 0%

Other 5 5% | 0% | 0% | 6% | 0% | 13% | 0% | 0% | 6% | 25% | 14% | 0% | 0% | 0%
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53. Agreement: (Q2 Strongly Agree 498 | 48% | 36% | 25% | 16% | 29% | 56% | 50% | 51% | 35% | 61% | 70% | 45% | 57% | 41%
ANSWER) The pickups Somewhat Agree 295 | 29% | 31% | 50% | 47% | 57% | 23% | 27% | 28% | 43% | 22% | 17% | 28% | 21% | 35%
are on time Somewhat Disagree 74| 7% | 9% | 0% | 16% | 14% | 4% | 7% | 8% | 12% | 6% | 3% | 6% | 5% | 13%
Strongly Disagree 58 6% 7% 17% 15% 0% 6% 4% 2% 4% 11% 2% 4% 3% 9%
No Opinion/(DK/NA) 108 | 10% | 17% | 8% | 5% | 0% | 11% | 12% | 11% | 5% | 0% | 8% | 17% | 14% | 1%
54. Agreement: (Q2 Strongly Agree 628 | 61% | 56% | 42% | 45% | 36% | 58% | 60% | 64% | 47% | 61% | 88% | 59% | 60% | 70%
ANSWER) The vehicles  Somewhat Agree 256 | 25% | 23% | 42% | 39% | 57% | 24% | 23% | 24% | 42% | 33% | 6% | 25% | 22% | 23%
f‘nf :i ﬁ{:ﬁ%g”d well Somewhat Disagree 31 3% | 2% | 8% | 6% | 7% | 3% | 6% | 1% | 4% | 6% | 0% | 2% | 4% | 2%
Strongly Disagree 23 2% 1% 0% 2% 0% 4% 1% 0% 3% 0% 1% 3% 1% 4%
No Opinion/(DK/NA) 95 | 9% | 17% | 8% | 7% | 0% | 12% | 10% | 11% | 3% | 0% | 5% | 11% | 13% | 1%
55. Agreement: (Q2 Strongly Agree 415 | 40% | 52% | 50% | 32% | 36% | 37% | 41% | 34% | 42% | 72% | 60% | 28% | 39% | 51%
ANSWER,) | can schedule  Somewhat Agree 296 | 29% | 21% | 42% | 38% | 43% | 21% | 26% | 27% | 41% | 11% | 23% | 32% | 33% | 29%
f‘eg‘ﬂz g tipatthetime | gymnewhat Disagree 97 | 9% | 5% | 8% | 11% | 7% | 15% | 10% | 16% | 4% | 11% | 5% | 8% | 5% | 8%
Strongly Disagree 72 7% 6% 0% 8% 0% 12% 7% 7% 4% 6% 4% 6% 6% 7%
No Opinion/(DK/NA) 152 | 15% | 16% | 0% | 10% | 14% | 15% | 16% | 17% | 9% | 0% | 9% | 25% | 17% | 5%
56. Agreement: (Q2 Strongly Agree 646 | 63% | 57% | 67% | 56% | 57% | 66% | 66% | 52% | 65% | 89% | 69% | 49% | 67% | 79%
ANSWER,) The service Somewhat Agree 223 | 22% | 21% | 17% | 31% | 43% | 13% | 22% | 25% | 29% | 11% | 18% | 31% | 16% | 17%
fﬁgégktg gg tothe places  g4mewhat Disagree 31| 3% | 0% | 8% | 4% | 0% | 2% | 0% | 8% | 1% | 0% | 2% | 5% | 3% | 3%
Strongly Disagree 22 2% 1% 0% 2% 0% 4% 1% 3% 1% 0% 3% 1% 2% 0%
No Opinion/(DK/NA) M1 | 1% | 21% | 8% | 7% | 0% | 14% | 11% | 12% | 4% | 0% | 8% | 14% | 12% | 1%
57. Agreement: (Q2 Strongly Agree 590 | 57% | 54% | 58% | 40% | 29% | 58% | 63% | 52% | 51% | 78% | 80% | 47% | 61% | 64%
ANSWER,) Personthat!  Somewhat Agree 241 | 23% | 25% | 25% | 40% | 36% | 19% | 18% | 28% | 40% | 22% | 9% | 24% | 20% | 28%
ggu;&jl‘f;ﬁg Srfteous Somewhat Disagree 29| 3% | 0% | 8% | 4% | 14% | 4% | 4% | 2% | 3% | 0% | 1% | 2% | 1% | 5%
Strongly Dlsagree 24 2% 2% 0% 1% 0% 5% 1% 1% 2% 0% 2% 2% 2% 1%
No Opinion/(DK/NA) 150 | 15% | 19% | 8% | 14% | 21% | 14% | 14% | 17% | 4% | 0% | 9% | 25% | 16% | 2%
58. Agreement: (Q2 Strongly Agree 465 | 45% | 56% | 42% | 33% | 50% | 41% | 50% | 36% | 44% | 78% | 67% | 32% | 49% | 55%
ANSWER) Reservations  Somewhat Agree 263 | 25% | 17% | 50% | 36% | 43% | 22% | 20% | 28% | 42% | 6% | 13% | 28% | 24% | 29%
gggysigi%‘gmgn? rideis  gomewhat Disagree 79| 8% | 5% | 0% | 11% | 0% | 9% | 11% | 14% | 9% | 6% | 6% | 4% | 6% | 8%
’ Strongly Disagree 81 8% 6% 0% 5% 7% 14% 6% 8% 1% 6% 6% 9% 6% 7%
No Opinion/(DK/NA) 145 | 14% | 16% | 8% | 14% | 0% | 14% | 13% | 15% | 4% | 6% | 9% | 26% | 15% | 1%
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All Area
Eme Oakl [ Oakl | Plea | San | Unio
Alam | Alba | Berk | ryvill [ Fre | Hay | New | and | and | sant | Lean n LAV
eda ny eley e mont | ward ark Taxi Van on dro City TA
N Y% Y% Y% %o %o %o Y% Y% Y% %o %o Y% Y% Y%

i‘?\j SAV%/reemeni: Q2 Strongly Agree 686 | 66% | 64% | 17% | 41% | 43% | 67% | 71% | 67% | 49% | 78% | 88% | 66% | 68% | 81%
o CouErtF;)OIQ?odtrrl}veers Somewhat Agree 219 | 21% | 14% | 58% | 43% | 29% | 20% | 16% | 20% | 35% | 22% | 6% | 23% | 18% | 15%
riders Somewhat. Dlsagree 23 2% 2% 0% 7% 21% 3% 2% 3% 8% 0% 0% 0% 1% 0%
Strongly Dlsagree 9 1% 1% 8% 5% 0% 0% 1% 0% 3% 0% 0% 0% 0% 0%
No Opinion/(DK/NA) 96 9% | 19% | 17% 3% 7% | 10% | 10% | 10% 4% 0% 7% | 12% | 13% 4%
6(31. Agreement: | feel safe  Strongly Agree 693 | 67% | 65% | 50% | 58% | 86% | 58% | 68% | 71% | 59% | 67% | 88% | 63% | 69% | 82%
\AVN%TWEE)Q (Q2 Somewhat Agree 195 | 19% | 16% | 42% | 27% | 14% | 21% | 15% | 16% | 30% | 28% 6% | 21% | 19% | 14%
Somewhat Dlsagree 15 1% 1% 0% 2% 0% 2% 2% 1% 4% 6% 1% 0% 1% 3%
Strongly Disagree 17 2% 1% 0% 3% 0% 4% 3% 1% 2% 0% 0% 1% 0% 1%
No Opinion/(DK/NA) 112 | 11% | 16% 8% | 10% 0% | 15% | 12% | 11% 4% 0% 6% | 16% | 11% 0%
61. Agreement: (Q2 Strongly Agree 569 | 55% | 60% | 33% | 41% | 50% | 55% | 54% | 57% | 51% | 67% | 77% | 47% | 59% | 54%
?ciJ\in?ficiJvrtEeEieThe ride is Somewhat Agree 304 | 29% | 23% | 50% | 44% | 50% | 28% | 27% | 26% | 35% | 28% | 13% | 38% | 24% | 26%
Somewhat Disagree 38 4% 0% 0% 7% 0% 4% 3% 5% 9% 6% 3% 1% 2% 9%
Strongly Disagree 21 2% 1% 0% 2% 0% 3% 3% 0% 1% 0% 0% 2% 1% 9%
No Opinion/(DK/NA) 101 | 10% | 15% | 17% 5% 0% | 11% | 13% | 12% 4% 0% 7% | 12% | 14% 2%
i?\j SA\/%rggmgrit: (Q2 Strongly Agree 629 | 61% | 51% | 17% | 37% | 43% | 64% | 71% | 57% | 46% | 67% | 81% | 55% | 65% | 78%
an offort tc)) h(;iiigl)erferi\i\ﬁi(he Somewhat Agree 219 | 21% | 23% | 50% | 32% | 36% | 18% | 13% | 23% | 35% | 22% | 11% | 27% | 16% | 16%
my specific needs Somewhat Dlsagree 29 3% 2% 8% 8% 7% 1% 1% 4% 7% 6% 1% 2% 3% 2%
Strongly Disagree 30 3% 4% 8% 10% 14% 3% 1% 0% 8% 6% 0% 2% 2% 1%
No Opinion/(DK/NA) 127 | 12% | 20% | 17% | 12% 0% | 15% | 14% | 16% 4% 0% 8% | 14% | 14% 3%
63. Agreement: (Q2 Strongly Agree 580 | 56% | 48% | 33% | 32% | 29% | 50% | 57% | 65% | 44% | 72% | 80% | 58% | 60% | 64%

ANSWER) The drivers Somewhat Aagree 2 o, o, o, o, o, o, o o o o, o, o, °
know the area well g 66 | 26% | 26% | 50% | 45% | 57% | 31% | 18% | 24% | 35% | 22% | 11% | 23% | 19% | 24%
Somewhat Disagree 51 5% 4% 8% 12% 0% 5% 6% 1% 14% 0% 1% 3% 4% 5%
Strongly Disagree 20 2% 4% 0% 5% 0% 2% 3% 0% 2% 6% 0% 1% 2% 4%
No Opinion/(DK/NA) 116 | 11% | 19% 8% 5% | 14% | 12% | 16% | 10% 4% 0% 9% | 16% | 15% 3%
iii\j SA\/%rggmgrit: (Q2 Strongly Agree 573 | 55% | 52% 8% | 32% | 43% | 58% | 61% | 54% | 34% | 78% | 76% | 50% | 61% | 69%
) Drivers help Somewhat Agree 186 | 18% | 20% | 50% | 30% | 21% | 15% | 17% | 19% | 35% | 11% 6% | 20% | 14% | 14%

secure my chair if ;
needed, or help me into Somewhat. Dlsagree 19 2% 1% 0% 4% 7% 2% 2% 1% 7% 6% 0% 1% 0% 4%
the vehicle Strongiy. Dlsagree 35 3% 4% 8% 9% 14% 3% 2% 2% 11% 6% 1% 1% 4% 2%
No Opinion/(DK/NA) 219 | 21% | 23% | 33% | 24% | 14% | 22% | 18% | 24% | 13% 0% | 17% | 28% | 21% | 11%
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All Area
Eme Oakl | Oakl Plea San Unio
Alam | Alba | Berk | ryvill [ Fre | Hay | New | and | and | sant | Lean n LAV
eda ny eley e mont | ward ark Taxi Van on dro City TA
N % % % % % % % % % % % % % %
Number of cases 1033 41 16 85 10 | 201 79 77 50 10 | 107 | 164 | 122 71
Row percent 100% 4% 2% 8% 1% 19% 8% 7% 5% 1% 10% 16% 12% 7%
70. Agreement: Strongly Agree 179 57% 0% 0% 0% 0% 0% 66% 0% 0% 0% 0% 47% 0% 70%
wre]lywlarg ; EaFr; éle\letryro, Somewhat Agree 67 | 21% 0% 0% 0% 0% 0% | 18% 0% 0% 0% 0% | 22% 0% | 24%
Pay?ﬁgsfor'ri s Ie ea;y Somewhat Disagree 6| 2% | 0% | 0% | 0% | 0% | 0% | 3% | 0% | 0% | 0% | 0% | 0% | 0% | 5%
convenient Strongly Disagree 1] 0% | 0% | 0% | 0% | 0% | 0% | 1% | 0% | 0% | 0% | 0% | 0% | 0% | 0%
No Opinion/(DK/NA) 62 | 20% | 0% | 0% | 0% | 0% | 0% | 12% | 0% | 0% | 0% | 0% | 31% | 0% | 1%
71 - Agrgement: (Newa.rk, Strongly Agree 79 40% 0% 0% 0% 0% 0% 0% 48% 0% 0% 0% 0% 35% 0%
L.Jnklon (filty %NLY) Buying  Somewhat Agree 48 | 24% | 0% | 0% | 0% | 0% | 0% | 0% | 31% | 0% | 0% | 0% | 0% | 20% | 0%
te'lfl deéfm%gieﬁ IS easy Somewhat Disagree 11 6% | 0% | 0% | 0% | 0% | 0% | 0% | 7% | 0% | 0% | 0% | 0% | 5% | 0%
Strongly Disagree 7 4% 0% 0% 0% 0% 0% 0% 5% 0% 0% 0% 0% 3% 0%
No Opinion/(DK/NA) 53 | 27% | 0% | 0% | 0% | 0% | 0% | 0% | 10% | 0% | 0% | 0% | 0% | 37% | 0%
72. Agreement: Strongly Agree 38| 55% | 0% | 0% | 0% | 43% | 0% | 0% | 0% | 56% | 61% | 0% | 0% | 0% | 0%
(TEmegvﬂklle, Cje{yland Somewhat Agree 23 [ 33% | 0% | 0% | 0% | 43% | 0% | 0% | 0% | 34% | 17% | 0% | 0% | 0% | 0%
Bﬁ’;'i!n g 2cr?g Vo jgr)]ers . Somewhat Disagree 2| 3% | 0% | 0% | 0% | 7% | 0% | 0% | 0% | 2% | 6% | 0% | 0% | 0% | 0%
easy, conver’1ient Strongly Disagree 1 2% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 0%
No Opinion/(DK/NA) 5| 7% | 0% | 0% | 0% | 7% | 0% | 0% | 0% | 5% | 17% | 0% | 0% | 0% | 0%
73. Agreement: Strongly Agree 73 | 68% 0% 0% 0% 0% 0% 0% 0% 0% 0% | 68% 0% 0% 0%
gPleasan(tjon ONL;? g Somewhat Agree 131 13% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 13% | 0% | 0% | 0%
Buylng riger punch cards gy mewhat Disagree 3| 3% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 3% | 0%| 0% | 0%
IS easy and convenient .
Strongly Dlsagree 2 2% 0% 0% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0%
No Opinion/(DK/NA) 15| 14% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 14% | 0% | 0% | 0%
53. Agreement: (Q2 Agree 793 | 77% | 67% | 75% | 64% | 86% | 79% | 77% | 79% | 78% | 83% | 88% | 74% | 78% | 77%
ANSWER) The pickups Disagree 132 | 13% | 16% | 17% | 31% | 14% | 1% | 11% | 10% | 16% | 17% | 5% | 10% | 8% | 22%
are on time No Opin/(DK/NA) 108 | 10% | 17% | 8% | 5% | 0% | 11% | 12% | 11% | 5% | 0% | 8% | 17% | 14% | 1%
54. Agreement: (Q2 Agree 883 | 86% | 79% | 83% | 85% | 93% | 81% | 83% | 88% | 89% | 94% | 94% | 84% | 82% | 93%
ANSYVER) T(r;e Vﬁhldes Disagree 55 5% 4% 8% 8% 7% 7% 7% 1% 8% 6% 1% 5% 5% 6%
are clean and we No Opin/(DK/NA) 95 | 9% | 17% | 8% | 7% | 0% | 12% | 10% | 11% | 3% | 0% | 5% | 11% | 13% | 1%
maintained
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) o
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are COUrteOUS?OngerS Dis 8% | 14% | 0% 3% | 17% | 22% % | 83% | 80% o
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All Area
Eme Oakl | Oakl Plea San Unio
Alam | Alba | Berk | ryvill [ Fre | Hay | New | and | and | sant | Lean n LAV
eda ny eley e mont | ward ark Taxi Van on dro City TA
N % % % % % % % % % % % % % %
64. Agreement: (Q2 Agree 759 | 74% | 72% | 58% | 63% | 64% | 73% | 78% | 73% | 69% | 89% | 82% | 70% | 75% | 83%
ANSWEE) .Dr%v?rs. help Disagree 54 | 5% | 5% | 8% | 13% | 21% | 4% | 4% | 3% | 18% | 11% 1% | 2% | 4% | 6%
jgﬁfcrﬁe' chair, help into No Opin/(DK/NA) 219 | 21% | 23% | 33% | 24% | 14% | 22% | 18% | 24% | 13% | 0% | 17% | 28% | 21% | 11%
65. Agreement: (Q2 Agree 832 | 81% | 77% | 75% | 79% [100% | 87% | 82% | 74% | 87% | 83% | 89% | 69% | 86% | 71%
ANSfWE.R) The amount|  Disagree 75| 7% | 6% | 8% | 10% | 0% | 5% | 7% | 12% | 9% | 11% | 6% | 2% | 2% | 28%
f:gsgr:;gfgs IS No Opin/(DK/NA) 126 | 12% | 17% | 17% | 11% 0% | 8% | 11% | 14% | 4% 6% 5% | 29% | 12% 1%
66. Agreeme.nt.: (Alameda Agree 31 77% 77% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
ONLI) R?‘celvm.g ides i Disagree 5% 5% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
\ég:)c; g{; V‘;’;}fg’é't fdesisS  No Opin/(DK/NA) 8| 19% | 19% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0%
67. Agreem.ent: (Albany Agree 13 83% 0% 83% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
ONLY) Paying, receiving  Disagree 3 17% | 0% | 17% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0%
reimbursement easy
68. Agreeme.nt.: (Berkeley Agree 69 81% 0% 0% 81% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
ONLY) F:(ecelvmg frl;ee . Disagree 10 12% 0% 0% 12% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
2‘;25 tickets, vouchersis 5 Opin/(DK/NA) 6| 7% | 0% | 0% | 7% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0%
69. Agreement: (Fremont  Agree 176 | 88% 0% 0% 0% 0% | 88% 0% 0% 0% 0% 0% 0% 0% 0%
ONLY) Paying the fare Disagree 4 2% 0% 0% 0% 0% 2% 0% 0% 0% 0% 0% 0% 0% 0%
directly to the driver is No Opin/(DK/NA) 21 | 1% | 0% | 0% | 0% | 0% | 11% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0%
easy! Convenient o o o o o o o o o o o o o o
70. Agreement: Agree 246 78% 0% 0% 0% 0% 0% 84% 0% 0% 0% 0% 69% 0% 94%
(Hayward, San Leandro, Disagree 7 2% 0% 0% 0% 0% 0% 4% 0% 0% 0% 0% 0% 0% 5%
Wheels D-A-R ONLY) No Opin/(DK/NA) 62 | 20% | 0% | 0% | 0% | 0% | 0% | 12% | 0% | 0% | 0% | 0% | 31% | 0% | 1%
Pay|ng |S easy p o o o o o o o o o o o o o o
71. Agreement: (Newark,  Agree 127 | 64% | 0% | 0% | 0% | 0% | 0% | 0% | 78% | 0% | 0% | 0% | 0% | 55% | 0%
Union City ONLY) Buying  Disagree 19 | 10% 0% 0% 0% 0% 0% 0% | 12% 0% 0% 0% 0% 8% 0%
tickets for rides is easy No Opin/(DK/NA) 53 | 27% | 0% | 0% | 0% | 0% | 0% | 0% | 10% | 0% | 0% | 0% | 0% | 37% | 0%
and Convenient o o o o o o o o o o o o o] o
72. Agregment: Agree 61 88% 0% 0% 0% 86% 0% 0% 0% 90% 78% 0% 0% 0% 0%
(TEmegvﬂklle, Cje{yland Disagree 5% | 0% | 0% | 0% | 7% | 0% | 0% | 0% | 4% | 6% | 0% | 0% | 0% | 0%
Bi);lihg 2cr?;?, voﬁ‘é'%ers is  No Opin/(DK/NA) 50 7% | 0% | 0% | 0% | 7% | 0% | 0% | 0% | 5% | 17% | 0% | 0% | 0% | 0%
aagy
ACTIA Banner 1 10/24/2007 Page 17



ACTIA Banner 1

All Area
Eme Oakl | Oakl | Plea San Unio

Algm Alba | Berk | ryvill Fre Hay New and and sant | Lean n LAV

eda ny eley e mont | ward ark Taxi Van on dro City TA

| N % % % % % % % % % % % % % %
73. Agreement: Agree 86 81% 0% 0% 0% 0% 0% 0% 0% 0% 0% 81% 0% 0% 0%

(Pleasanton ONLY) Disagree 5 5% 0% 0% 0% 0% 0% 0% ° ° ° o o

asarl A A A A A A A 0% 0% 0% 5% 0% 0% 0%

Buylng rider pUnCh cards No Opln/(DK/NA) 15 149, 0% 0% 0% 0% 0% o o o o, o o o, o
is easy and convenient A A A A A A 0% 0% 0% 0% | 14% 0% 0% 0%
74. Importance: Reducing  Not important 159 | 17% | 15% | 25% 0% 7% | 22% | 21% | 12% | 13% | 11% | 25% | 15% | 10% | 10%
mgsamoum you pay for 2 43 5% 6% 0% 0% 7% 4% 8% 4% 7% 0% 3% 6% 3% 3%
3 117 | 12% | 12% 8% 0% | 21% | 12% 9% | 18% | 10% | 22% | 13% 9% | 14% | 13%
4 112 | 12% 6% 8% 0% 7% | 12% | 11% | 12% | 12% 6% | 15% 9% | 18% 7%
Very important 425 | 45% | 53% | 58% 0% | 43% | 40% | 45% | 47% | 51% | 56% | 38% | 40% | 45% | 66%
(DK) 92 | 10% 7% 0% 0% | 14% 9% 6% 8% 8% 6% 6% | 22% | 10% 1%
75. Importance: Not important 3 3% 0% 0% 3% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
:?géetiilingc:ir:)e amount of 2 3 4% 0% 0% 4% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
wheelchair-vafn vouchers, 3 8 9% 0% 0% 9% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
and EBP tickets 4 10 | 12% 0% 0% | 12% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Very important 56 66% 0% 0% 66% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
(DK) 5 6% 0% 0% 6% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Zg ImporLanc?: Traintirr:g Not important 79 8% 7% 25% 11% 7% 10% 8% 7% 3% 11% 9% 6% 4% 5%
Iders on how 1o use the 2 46 4% 6% 0% 6% 7% 4% 0% 4% 9% 0% 6% 8% 1% 1%
service 3 116 | 11% | 7% | 0% | 12% | 29% | 15% | 9% | 12% | 5% | 17% | 6% | 11% | 12% | 14%
4 144 | 14% | 10% | 25% | 13% 7% | 16% 7% | 13% | 14% 0% | 15% | 15% | 17% | 12%
Very important 536 | 52% | 56% | 50% | 47% | 36% | 44% | 60% | 50% | 57% | 72% | 58% | 50% | 52% | 62%
(DK) 113 | 11% | 14% 0% | 10% | 14% | 11% | 16% | 15% | 11% 0% 7% | 11% | 14% 6%
77. Importance: Providing  Not important 132 | 13% | 12% | 17% | 11% | 21% | 12% | 13% | 14% | 10% 6% | 16% | 18% 9% 8%
n:)c;rrer%sésstance during 2 52 5% 4% 0% | 10% 7% 4% 5% 4% | 10% 0% 3% 6% 4% 6%
y 3 81 8% | 10% 8% 8% | 14% 6% 8% 9% | 10% 0% 4% | 12% 7% 7%
4 109 | 11% 7% | 17% | 12% 7% | 12% 8% | 12% | 14% | 11% | 11% | 10% | 10% 6%
Very important 581 | 56% | 53% | 58% | 55% | 50% | 57% | 61% | 52% | 48% | 83% | 58% | 47% | 63% | 67%
(DK) 78 8% | 14% 0% 4% 0% | 10% 5% 9% 8% 0% 9% 8% 7% 6%
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All Area
Eme Oakl | Oakl Plea San Unio
Alam | Alba | Berk | ryvill Fre Hay | New | and and sant | Lean n LAV
eda ny eley e mont | ward ark Taxi Van on dro City TA
N % % % % % % % % % % % % % %
[78. Importance: Providing _ Not important 263 | 26% | 19% | 33% | 29% | 29% | 24% | 28% | 21% | 24% | 28% | 32% | 30% | 17% | 24%
a travel companion or 2 64| 6% | 5% | 8% | 6% | 0% | 8% | 5% | 5% | 7% | 0% | 8% | 4% | 7% | 7%
escort 3 8 | 9% | 6% | 8% | 14% | 14% | 6% | 8% | 1% | 1% | 11% | 11% | 7% | 8% | 7%
4 81 | 8% | 10% | 0% | 9% | 14% | 6% | 5% | 11% | 8% | 11% | 6% | 10% | 7% | 10%
Very important 400 | 39% | 48% | 42% | 30% | 29% | 42% | 37% | 38% | 36% | 50% | 25% | 32% | 54% | 45%
(DK) 137 | 13% | 12% | 8% | 11% | 14% | 13% | 17% | 15% | 14% | 0% | 19% | 17% | 7% | 6%
79. Importance: Being Not important 24 2% 2% 0% 4% 0% 3% 1% 2% 3% 0% 3% 2% 3% 1%
able to get a ride when 2 18| 2% | 0% | 0% | 1% | 0% | 0% | 3% | 1% | 3% | 0% | 1% | 3% | 4% | 2%
you need one 3 68| 7% | 4% | 0% | 7% | 7% | 6% | 4% | 9% | 5% | 11% | 5% | 10% | 7% | 5%
4 89 | 9% | 7% | 8% | 7% | 14% | 12% | 7% | 6% | 12% | 6% | 18% | 5% | 6% | 4%
Very important 786 | 76% | 83% | 92% | 78% | 71% | 75% | 78% | 77% | 75% | 83% | 69% | 73% | 74% | 88%
(DK) 48| 5% | 4% | 0% | 3% | 7% | 4% | 7% | 5% | 1% | 0% | 4% | 8% | 6% | 0%
80. Importance: Providing  Not important 107 | 10% | 9% | 25% | 9% | 21% | 12% | 7% | 8% | 11% | 11% | 14% | 12% | 6% | 9%
more information on other 2 51 5% | 4% | 0% | 7% | 14% | 1% | 6% | 3% | 10% | 6% | 7% | 7% | 4% | 6%
gjgifgglretﬁfyggp“ons 3 120 | 12% | 11% | 0% | 16% | 7% | 18% | 11% | 7% | 10% | 22% | 12% | 7% | 11% | 10%
4 142 | 14% | 10% | 17% | 12% | 7% | 12% | 12% | 18% | 18% | 11% | 12% | 22% | 12% | 8%
Very important 511 | 49% | 58% | 50% | 48% | 36% | 48% | 53% | 55% | 42% | 33% | 49% | 38% | 58% | 62%
(DK) 102 | 10% | 9% | 8% | 7% | 14% | 1% | 11% | 9% | 10% | 17% | 7% | 15% | 9% | 5%
81. Importance: Allowing Not important 85 8% 7% 8% 4% 0% 10% 10% 9% 7% 17% 12% 7% 8% 6%
more trips per month 2 33| 3% | 5% | 0% | 4% | 0% | 4% | 5% | 2% | 12% | 0% | 4% | 1% | 2% | 1%
3 131 | 13% | 15% | 17% | 15% | 21% | 12% | 12% | 13% | 10% | 6% | 11% | 18% | 8% | 10%
4 142 | 14% | 1% | 25% | 12% | 14% | 11% | 6% | 13% | 8% | 6% | 12% | 20% | 20% | 17%
Very important 521 | 50% | 40% | 42% | 61% | 50% | 54% | 51% | 53% | 57% | 67% | 45% | 42% | 49% | 56%
(DK) 129 | 12% | 22% | 8% | 4% | 14% | 10% | 16% | 10% | 7% | 6% | 17% | 13% | 13% | 10%
82. Importance: Being Not important 92 | 1% | 7% | 17% | 13% | 21% | 11% | 9% | 12% | 1% | 11% | 13% | 0% | 9% | 6%
able to request an 2 26| 3% | 1% | 17% | 3% | 0% | 3% | 3% | 7% | 7% | 0% | 0% | 0% | 1% | 4%
sgﬁ‘ff%'g'e vehicle for 3 59| 7% | 2% | 8% | 12% | 7% | 6% | 4% | 12% | 5% | 0% | 5% | 0% | 5% | 10%
4 102 | 12% | 5% | 8% | 9% | 14% | 10% | 12% | 11% | 13% | 11% | 15% | 0% | 17% | 10%
Very important 516 | 59% | 73% | 42% | 54% | 43% | 65% | 58% | 50% | 57% | 78% | 59% | 0% | 62% | 59%
(DK) 73| 8% | 11% | 8% | 9% | 14% | 6% | 14% | 9% | 7% | 0% | 9% | 0% | 6% | 11%
ACTIA Banner 1 10/24/2007 Page 19



A
CTIA Banner 1

- Import
S;‘l(eley) %r;%eu:c(,A“ BUT
unt ing t No
you pay fo? he _ t ImpOrtan Alam
Very | 15 %o o a ny Berk me A
75. Impo (DK) mportant 272 7% 120 % eley il | Fre ea
ON rtance: % ° A H
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lons 8% o | 1 o | 1 g 4%
o e 107 | 10% | o | e | ol | o) o o | 17 | 7 45%
) IS Il e gl Il s v | e
30% % | 259 o 49 | 779 219, o 39, 6%
51 o 5% o 7% 17° o
vz | tov o v2o | 3o, | 29 | o | 1 s, | oo SO
toor | o | o oo | oo | s | S| O | o | 1
gcyo ° 48Cy gcyo 3 7% Ocyo 735y° ° 11 cy
8% o 369 0% 8% 4% 74% (<]
J| T | e | " s | aroe | o o | o | 0%
ACTIA o | 11% 3% | 559 37% o | 14% 0%
Ban 119 % 39% 129
ner 1 Yo 99 42% 3300 30% Yo 6%
o | 10% % | 49% 35% 27°° 9%
17% ° 38% Yo 249
7% 589 Yo
o 1 scy /O 62°
(<) 9% Yo
° o,
10/24 >%
Page 20



ACTIA Banner 1

All
Area
Alam | A Eme
S (Q eda ryvill Oa
ANSWER) AHOW(in 2 m Not Important N A % ny eley e nl']:(;et Hay New an'c(jl Oakl Plea San Uni
trips per month gmore 2.4 85 5 °° % % % S nt | ward ark Taxi \a/nd sant | Lean nio
Very Important 305 | 30% 31,/" 8% | 4% | 0% 18‘; 7 % % an | on | dro Cri]ty "{A‘V
o o (o] o, o
(DK) 521 50% 40:;0 42% 31% 36% 2740 ;O:/O 9% 7% . ;ocy - /oc> % o O/A
o, o
82. Import _ 121 | 129 | 2 2 42% | 61% | 50% | 5 I 3% | 28% | 30% | 1 I 2% 7% A 2
S ance: (All BUT 2% 8% o 4% | 1% 539 1% | 26% | 389 6%
toarr;Leandro) Being able gOt Important o | e | 14 | 10% | 16% 13/0 57% | 67% | 45% 42 %o | 30% | 28%
quest an accessibl --4 92 11% ° % 7% ° % 499
- e ° 79 ° 6% o | 96%
vehicle for your ride Very Important 187 | 22% | 9 ;° ;;Zo 13% | 219% | 11% | o o | 17% | 13% | 13% | 10 cy:
(DK) r | B | e | e | b | 12% | 1%
73% | 429 o | 19% 199 o | 11% 139
reservation on (Q2 Yes, turned down ° 9% | 14% 6% °° 50% | 57% | 78% °° 0% | 23% | 24%
ANSWER) but wer No, not turn 366 | 35% o | 14% | 9% | 7% o | 59% | 0% | 62% ;
turned down? e (Don't kn )ed down 623 60‘; 14% 0% 24%, 149, ° 0% 9% 0% 6‘70 59%
! ow ) 80% 92% (< 47% 39% ) 11%
B4, Why wero you urable S | B | o | % | Mo | Boe ) 4 30% | 0% | 21% | 11% | 96% | i
o get the reservation? chedule was full %o | 0% | 5% | 3% o/ o | 74% | 78% | 63% °/° 35% | 60%
Tlme, requested was 201 55% | 18% 0% ’ 4% 5% | 11% 2<y° 64% | 61% | 40%
outside normal service 40 | 119 o | 35% 0% | 67% 560 ° 5% 4% 0%
tsr_]el;:vlice doesn't travel to 7o 9% 0% 9% 0%% ° 6% 61% 37% | 100% 419
at location ) 8% ) A 539
Don't knOW 5 1 cyo Ocyo O‘Vo 4<y ° 1 5%) 8cy° 21 cyO O‘Vo 1 ecy ° GOCVO 54‘%)
[o)
No same day servi 14 49 9 o 0% 0% 0% . o | 13% 6% | 15%
Call ce 14| 49 o | 0% | 9% | 09 b | 5% | 09
alled too late to get a 4% 0% 0° ° 0% 4% 59 %0 0% 0% o
reservation % | 0% | 0% % | 0% | 5% . 6| 6% | 0%
44 | 129 ° 6% ° ° 0% 0
Not enough rides o | 45% 0% 99 00 ° 3% 3% 0% ocyo 0% 3% 6% 59,
: © o o ©
go available drivers 12 3% 0% 0% 0" ° 12% 10% 3% 59 . 3% 3% 3% 8%
ad service 8 2% 0% 0% % 0% 0% 59% ° 0% | 24% | 13% | 14%
Not qualified sl 2% | on!| on sl 0wl onl| 3% 3% | 5% | 0% | 5% o | 7%
H iept o o, o O, (] O,
Technical dficuties/Car ol It GO IO IS0 Bl Rt I dos B | S| 0% &% el S| 2
o, [o)
The 2 0% 09 . ° 0% 0% 0% °° 5% 0% 0% °° 3% 0%
y never an Yo 0% 0% 0° 3% 0°
phone swered the b| 4% | 0% | 0% | 0% ok | o | | o | o
5 o ) 3% ° 9 o
They never showed up 1% | 0% | 0% | 4% . ol 0% | o | oo | 0w o | 0%
Other 4 1% 0% o 0% 0% 39, 0% ] ° 0% 0%
o o,
3 1% 0% °/° 9% |100% 0% o ° 1% 0% 39 0
° 0% 0% 0% 2(; 0% 0% 0% 0% ° 0% 3%
o 0% 6% 0% 000 3% 0% 0% o
Yo 0% 0% Yo
° 0% 0%
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All Area
Eme Oakl | Oakl | Plea | San Unio

Alam | Alba | Berk | ryvill Fre Hay | New | and and sant | Lean n LAV

eda ny eley e mont | ward ark Taxi Van on dro City TA

N %o %o %o %o %o %o %o %o %o %o %o %o %o %o
85. Where were you Modesto 1 23% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0%
trying to 909 Union Clty 1 23% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 50% 0%
Oakland 1| 10% 0% 0% 0% 0% 0% 0% 0% |100% 0% 0% 0% 0% 0%
Fremont 1 14% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 0%
Berkeley 1 16% 0% 0% |100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Ohlone CoIIege 1 14% 0% 0% 0% 0% 0% 0% 50% 0% 0% 0% 0% 0% 0%
Sﬁgnv‘;gﬁtv‘:'e‘ﬂey oudo gj&%?aﬁ’rzogram to 1] 3% | 9% | 0% | 4% | 0% | 6% | 3% | 0%| 0% | 0% | 0% | 3% | 0% | 3%

down or not able to get Got a ride from

that reservation? friend/family member 97 | 26% 9% 0% | 25% | 50% | 23% | 23% | 31% | 21% | 50% | 38% | 31% | 26% | 22%
got a ride from another 79 | 22% | 9% | 0% | 33% | 0% | 28% | 28% | 14% | 26% | 0% | 24% | 9% | 23% | 14%
Took other form of public 58 | 16% | 27% | 0% | 25% | 50% | 11% | 18% | 42% | 16% | 0% | 16% | 19% | 9% | 3%
Drove myself 6 2% 0% 0% 0% 0% 0% 3% 0% 0% 0% 8% 0% 3% 2%
Didn't make the trip 130 | 36% | 45% 0% | 21% 0% | 36% | 31% | 17% | 37% | 50% | 30% | 41% | 43% | 49%
(THIRD OTHER__) 1 0% 0% 0% 4% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

Rescheduled the

reservation 15 4% 0% 0% 4% 0% 4% 5% 0% | 21% 0% 0% 3% 3% | 10%

87. Have you ever made ~ Yes 153 | 15% | 21% | 0% | 26% | 14% | 19% | 9% | 6% | 29% | 22% | 3% | 7% | 8% | 43%
a complaint about (Q2 No 868 | 84% | 78% |100% | 72% | 86% | 81% | 89% | 94% | 69% | 72% | 96% | 91% | 92% | 56%
ANSWER)? (Don't know) 12 1% | 1% | 0% | 2% | 0% | 1% | 2% | 0% | 2% | 6% | 1% | 2% | 0% | 1%
88. What was that For being late for pickup 36 | 24% | 24% | 0% | 38% | 50% | 24% | 33% | 50% | 12% | 25% | 0% | 29% | 0% | 19%
complaint about? No ride available 1 1% 0% 0% 0% 0% 0% 0% 0% 8% 0% 0% 0% 0% 0%
Rude driver 31 | 20% | 24% | 0% | 19% | 0% | 14% | 11% | 17% | 27% | 25% | 33% | 29% | 38% | 16%
Route took too Iong 7 5% 12% 0% 4% 0% 0% 0% 0% 0% 0% 0% 14% 0% 12%
Never got picked up 38 | 25% | 24% | 0% | 12% | 50% | 33% | 33% | 17% | 19% | 25% | 0% | 0% | 63% | 26%
Difficult to make 12| 8% | 6% | 0% | 4% | 0% | 10% | 0% | 17% | 8% | 0% | 33% | 0% | 0% | 14%
Dispatch was rude 9 6% 6% 0% 4% 0% 10% 11% 0% 15% 25% 33% 0% 0% 0%
Bad ride experience/saftey 10 7% 0% 0% 15% 0% 5% 11% 0% 0% 0% 0% 14% 0% 9%
we ;ltg?vtotuaé(heers 3| 2% | 0% | 0% | 0% | 0% | 5% | 0% | 0% | 8% | 0% | 0% | 0% | 0% | 0%
Other 3| 2% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 4% | 0% | 0% | 14% | 0% | 2%
No answer 2 1% 6% 0% 4% 0% 0% 0% 0% 0% 0% 0% 0% 0% 2%
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All Area
Eme Oakl | Oakl | Plea | San Unio
Alam | Alba | Berk | ryvill Fre Hay | New | and and sant | Lean n LAV
eda ny eley e mont | ward ark Taxi Van on dro City TA
N % % % % % % % % % % % % % %

89. The way your Very satisfied 38 | 25% | 24% 0% | 19% | 50% | 14% | 44% | 33% | 27% | 25% | 33% | 29% | 38% | 28%

complaint was handled Somewhat satisfied 43 | 28% | 41% 0% | 15% 0% | 33% | 22% | 17% | 27% | 25% | 33% | 29% | 38% | 30%

Somewhat unsatisfied 17 | 1% 0% 0% | 23% 0% 5% 0% 0% | 19% 0% | 33% | 14% 0% | 14%

Very unsatisfied 45 | 29% | 29% 0% | 31% 0% | 38% | 22% | 50% | 23% | 25% 0% | 29% | 25% | 26%

(Don't know) 10 7% 6% 0% 12% 50% 10% 11% 0% 4% 25% 0% 0% 0% 2%

89. The way your Satisfied 81 | 53% | 65% 0% | 35% | 50% | 48% | 67% | 50% | 54% | 50% | 67% | 57% | 75% | 58%

complaint was handled Unsatisfied 62 | 40% | 29% 0% | 54% 0% | 43% | 22% | 50% | 42% | 25% | 33% | 43% | 25% | 40%

(Don't Know) 10 7% 6% 0% 12% 50% 10% 11% 0% 4% 25% 0% 0% 0% 2%

90. (Albany ONLY) Yes, participate 4 | 25% 0% | 25% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

Albany Senior Center day  No/Don't know 12| 75% | 0% | 75% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0%
trip program

91. (Berkeley ONLY) Good thing 36 42% 0% 0% 42% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

Berkeley Paratransit Bad thing 12 | 14% | 0% | 0% | 14% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0%

Services program change N gifference 19| 22% | 0% | 0% | 22% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0%

(Don't know) 18 21% 0% 0% 21% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

92. (Pleasanton ONLY) Yes 42 | 39% 0% 0% 0% 0% 0% 0% 0% 0% 0% | 39% 0% 0% 0%

Require transportation (No) 64 | 60% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 60% | 0% | 0% | 0%

?:E;fgie ofthe Tri-Valley  pon't know) 1] 1% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 1% | 0% | 0% | 0%

Q92 To where? Walnut Creek 9 | 22% 0% 0% 0% 0% 0% 0% 0% 0% 0% | 22% 0% 0% 0%

Pleasonton 3 7% 0% 0% 0% 0% 0% 0% 0% 0% 0% 7% 0% 0% 0%

Dublin 6 | 15% 0% 0% 0% 0% 0% 0% 0% 0% 0% | 15% 0% 0% 0%

Livermore 16 39% 0% 0% 0% 0% 0% 0% 0% 0% 0% 39% 0% 0% 0%

Santa Clara 2 5% 0% 0% 0% 0% 0% 0% 0% 0% 0% 5% 0% 0% 0%

San Ramon 5 12% 0% 0% 0% 0% 0% 0% 0% 0% 0% 12% 0% 0% 0%

Stanford 2 5% 0% 0% 0% 0% 0% 0% 0% 0% 0% 5% 0% 0% 0%

Other 3 7% 0% 0% 0% 0% 0% 0% 0% 0% 0% 7% 0% 0% 0%

Fremont 2 5% 0% 0% 0% 0% 0% 0% 0% 0% 0% 5% 0% 0% 0%

San Francisco 3 7% 0% 0% 0% 0% 0% 0% 0% 0% 0% 7% 0% 0% 0%

San Jose 2 5% 0% 0% 0% 0% 0% 0% 0% 0% 0% 5% 0% 0% 0%

Oakland 1 2% 0% 0% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0%
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All Area
Eme Oakl | Oakl | Plea | San | Unio
Alam | Alba | Berk | ryvill Fre Hay | New | and and sant | Lean n LAV
\ eda ny eley e mont | ward ark Taxi Van on dro City TA
%o %o %o %o %o %o %o %o %o %o %o %o %o %o

%iq(j:gaﬁ:g;%g r?al;lléz) Yl\TS 15 37% 0% 0% 0% 0% 0% 0% 0% 0% 0% 37% 0% 0% 0%
outide of Alaeda (DO) - 25 | 59% 0% 0% 0% 0% 0% 0% 0% 0% 0% | 59% 0% 0% 0%
County (Don't know) 2 5% 0% 0% 0% 0% 0% 0% 0% 0% 0% 5% 0% 0% 0%
Q93 To where? Contra Costa County 3 20% 0% 0% 0% 0% 0% 0% 0% 0% 0% 20% 0% 0% 0%
Walnut Creek 4 27% 0% 0% 0% 0% 0% 0% 0% 0% 0% 27% 0% 0% 0%
Fremont 2 13% 0% 0% 0% 0% 0% 0% 0% 0% 0% 13% 0% 0% 0%
ganta Clar.a 2 13% 0% 0% 0% 0% 0% 0% 0% 0% 0% 13% 0% 0% 0%
an Francisco 3 20% 0% 0% 0% 0% 0% 0% 0% 0% 0% 20% 0% 0% 0%
Stanford 1 7% 0% 0% 0% 0% 0% 0% 0% 0% 0% 7% 0% 0% 0%
Oakland 2 | 13% 0% 0% 0% 0% 0% 0% 0% 0% 0% | 13% 0% 0% 0%
ﬁalcraxrento 1 7% 0% 0% 0% 0% 0% 0% 0% 0% 0% 7% 0% 0% 0%
Nz C;‘ nstvC\)ler 1 7% 0% 0% 0% 0% 0% 0% 0% 0% 0% 7% 0% 0% 0%
7% 0% 0% 0% 0% 0% 0% 0% 0% 0% 7% 0% 0% 0%
()

94. i
Cha(r?gaenol;)eeigﬂgz %ISILII_rZ) (B;‘ogctjht-hmg 76 | 46% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% | 46% 0% 0%
ot Shutile Na dlfflng 18 | 11% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% | 11% 0% 0%
[;) I' irence 59 36% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 36% 0% 0%
(Don't know) 11 7% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 7% 0% 0%
sgﬁy\llahsatttgsg the date of  July 1--Aug 19, 2007 436 | 42% | 37% 8% | 42% | 50% | 37% | 39% | 29% | 40% | 56% | 56% | 40% | 34% | 83%
! \éar; 1--dun 30, 2007 285 | 28% | 20% | 25% | 33% | 29% | 31% | 32% | 35% | 35% | 33% | 21% | 22% | 34% | 10%
DeK /Ol:;e 2'007 105 | 10% 7% | 33% 6% | 14% | 12% | 10% | 18% 8% 0% 9% | 14% 7% 2%
on't remember 206 | 20% | 36% | 33% | 18% 7% | 20% | 19% | 19% | 18% | 11% | 14% | 25% | 25% 5%
sgﬁy\llahsatttgss the date of W; n pas: ; mont: 227 | 22% | 22% 0% | 16% | 14% | 19% | 22% | 21% | 12% | 11% | 37% | 17% | 15% | 54%
\cl)vvzrpgfn rtT;ont S/DK 492 48:70 40% | 33% | 63% | 64% | 45% | 48% | 50% | 65% | 72% | 38% | 45% | 50% | 40%
onths ago 314 | 30% | 38% | 67% | 21% | 21% | 35% | 30% | 29% | 23% | 17% | 26% | 38% | 35% 6%

ACTIA Banner 1
10/24/2007 Page 24



ACTIA Banner 1

All Area
Eme Oakl | Oakl | Plea | San [ Unio
Alam | Alba | Berk | ryvill Fre Hay | New | and and sant | Lean n LAV
eda ny eley e mont | ward ark Taxi Van on dro City TA
N % % % % % % % % % % % % % %
96. What was the main (Medical appointment) 597 | 58% | 67% | 42% | 66% | 79% | 55% | 80% | 74% | 55% | 83% | 49% | 40% | 63% | 53%
urpose of your most isiti i
Fecont trip Using (02 S Recreation/ 96 | 9% | 5% | 8% | 7% | 7% | 11% | 4% | 3% | 18% | 0% | 17% | 10% | 5% | 13%
ANSWER) (Shopping/Banking) 105 | 10% | 5% | 25% | 10% | 0% | 6% | 2% | 1% | 10% | 11% | 10% | 24% | 9% | 13%
(Errands) 37 4% 0% 0% 4% 0% 4% 1% 3% 2% 0% 6% 4% 6% 1%
(Work) 28| 3% | 0% | 0% | 3% | 0% | 2% | 0% | 5% | 3% | 6% | 5% | 2% | 2% | 7%
(SchooI/CoIIege) 11 1% 0% 0% 0% 0% 1% 2% 1% 0% 0% 2% 1% 1% 3%
(Travel to Senior Center) 18 2% 0% 0% 2% 7% 3% 0% 1% 4% 0% 3% 1% 1% 2%
(Meal Program) 1 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0%
f:;ﬁ}’li'igﬂﬁe“gmus 16| 2% | 1% | 0% | 0% | 0% | 3% | 1% | 1% | 4% | 0% | 0% | 1% | 1% | 5%
(Adult Day Care) 6 1% 0% 0% 0% 0% 2% 0% 0% 1% 0% 0% 1% 0% 1%
g%r\‘,vt) Remember/Don't 90 | 9% | 20% | 25% | 6% | 7% | 12% | 6% | 7% | 2% | 0% | 4% | 14% | 9% | 0%
Going to the Bart Station 6 1% 0% 0% 0% 0% 0% 0% 1% 0% 0% 1% 1% 1% 2%
Never used this serivice 22 2% 2% 0% 2% 0% 3% 4% 3% 0% 0% 3% 2% 2% 0%
97. Rate your experience  Excellent 439 | 42% | 38% | 8% | 32% | 21% | 36% | 41% | 42% | 46% | 67% | 69% | 36% | 45% | 52%
with yocu]r2 nmé \r;\e,%egt trip  Good 366 | 35% | 33% | 50% | 42% | 64% | 35% | 39% | 42% | 37% | 17% | 19% | 37% | 34% | 34%
using ( ) Only fair 70| 7% | 5% | 8% | 9% | 7% | 10% | 10% | 5% | 11% | 11% | 0% | 6% | 5% | 7%
Poor 55 5% 4% 17% 9% 0% 8% 2% 3% 3% 0% 4% 3% 6% 7%
(Don't know) 103 | 10% | 20% | 17% | 7% | 7% | 11% | 8% | 9% | 2% | 6% | 8% | 18% | 10% | 0%
97. Rate your experience  Positive 805 | 78% | 72% | 58% | 75% | 86% | 72% | 80% | 83% | 84% | 83% | 88% | 74% | 79% | 86%
with yocu]r2 n'mé \r;\e,%egt trip  Negative 125 | 12% | 9% | 25% | 18% | 7% | 18% | 12% | 8% | 14% | 11% | 4% | 9% | 11% | 14%
using ( ) (Don't Know) 103 | 10% | 20% | 17% | 7% | 7% | 11% | 8% | 9% | 2% | 6% | 8% | 18% | 10% | 0%
98. For your most recent  Earlier 138 | 13% | 7% | 8% | 6% | 0% | 19% | 12% | 14% | 9% | 11% | 13% | 11% | 12% | 26%
trip l:flng LQ? ANSkWER) On time 672 | 65% | 67% | 58% | 69% | 86% | 54% | 64% | 71% | 76% | 78% | 70% | 67% | 67% | 61%
S'Ff'_t € venicle pick you Later 87 | 8% | 5% | 17% | 13% | 0% | 12% | 11% | 1% | 11% | 11% | 6% | 4% | 10% | 10%
' Did not show up 21 2% 2% 0% 4% 7% 4% 0% 1% 1% 0% 2% 0% 3% 2%
(Don't know) 115 | 1% | 19% | 17% | 8% | 7% | 12% | 13% | 13% | 3% | 0% | 9% | 19% | 8% | 1%
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99. H
(Eérl-ow mu
e ch
Vehicle show up? A
WU e 1-
p? 5m
16-30 rI:'UteS
31-45 Inutes N Alam
46-60 mlnutes 146 Y% eda Arl]ba B E
o] in 6 % y erk me
(gEg How ver an hutes 49 25cy° 0% % eley I’yle A
veﬁ'.r“er/Lg]tuCh (BK) our 11 oo | 30% 579, % e Fre rea
e Shos\p did th 8 o oo/ . | 3o 32% % mont V'f ay | N 0
up? e <15 mi 4 3% Yo o | 370 0% o ard ew akl
min o 0° 0% Yo ° o ark and QOak
Q1 15 mi 2% Yo ° 0° 74% Yo I
X 00 min 7 ° o 119 %o o o Taxi a P
W + 0% % 5 o ax nd lea
did not hen th (DK) 3% 0% o | 110 0% 18% 27 80" axi_| Va sa Sa
you dof)shOW ug vehicle 146 0% 0% 50/0 0<yo 6% 30% 80% 6/0 o/n or?t Lear:] Unio
' » What did (Calle 72 65% 0% 5o/° 0% 3% 0% 20% 17% 0 % aro | ci
(G dtoc 329 70% o ? 0 49 0% 7% % | 7 % Cit LAV
otari omplai 7 % o | 6 0% 0% 7o 0° 50% T3 y
f”end/fgde from ain) 3% 80% 3;% 32% e 0% 4% 0% | 6 . | 25% 20% 78% z T/A
G mil 09 % o 9 0% % o o | 1 689 %
Seot- a ridey membe 7 % 0<>c> 63% 0% % ooo 6<y° 0% 0% 3% | 1 o/° 569
(T rV|Ce) from an r) 33cy° 10 /O 5cy Ocy 74cy° 5 /o 6cy° 25‘y scyo 7cy° 8 /O 28 /O
ook other 4 0% ° ° 269 2% o ° 0° 0% 5% %
transi other f 20% 09 0% 0 3 ° 809 0% Yo ° 89
it) orm 0% 7o 0% 9% %o 59 0% 5% 7o
g.ip ug:]1 your mo (Didn$ myself) e 25% 0 0% | 25% 0% | 250 9% O;: 28<y: 1 o | 7 7% 5;° 6<y:
id you g(@Q2A st rece make the tri 1 %o . 6 | 09 %o . 6% 00% 0% o | 0%
d ; N nt e o, 0% Yo 0 739 ()
esti getto SWE E trip 3% o Yo 09 25% A
ot Your R) arlie ) 2 0° 50% 0% 0% % o | 200 689
' ontim o e | 0% o 0% |10 o % s | 7 oo | oo
102 (U Later ) 2% 8% 0% 0% | 100 50% | 0% 0% |100% 0% | 50% . | 5% 44%
. (Unio . Don’ % o )
P'??t.rece:t City ONL (Don't know 191 | 18° ° Ocy: 0% % 0% ° 0% 0% ° 0% 0%
offfon invol Union Ci Y) ) 637 | 6 % | 169 25% 0% 0% 0% 0% 33%
rom EaStVe trans f'ty Yes 77 oo, | 5 | 250 0% 0% 6 | 0% 0% 0% | 3 0%
'1/|03 (U Bay PT'sr No 129 7% ;cyo 42;° 10% 25%, 0% 0 ° 0% 0% . 3% 50,
. ni ? 1 o o o o
P??t. oot Gity ONL (Don't know S 5 o 64% 7o | % | o ;o 0o o | oo v | o b
to/frgp invo'vunion CitY) Uni / Refused "] 99 o | 25% 15% 86% 53% 149 o | 0% 0% o | 0% 0%
service fixedr transfer nion Ci ) 99 7 1% 7% 2% % | 20% 0% 50% 0%
ice? ro er A ity T 81° 0% ° 119 659 Yo 0° °
[ ute BC Tl'any ransit 12 10 %o Ocyo 0% 0% ) 1% 8 Yo 65 199% 0% 0 Yo 33% 0%
sit 9 ) 4 % ° o
o ol IS e 0% % | 13% ol I 1% | 2 o | s | son
o/ Did 10 o | 09 0% 0% % | 5% 11% 78% 2% 6 | 509
o oy et 8% O IS 0° ol IS el I e
(Do er) involve a 4 3% 0% 0% 0% 0 " 0% 3% 1% 3 o | 63% 14%
n' ° o o
tknow / Re 21 e | o 0% o | o el o o | o 4% 577 | oo
fused 89 0% 0% 0% ° 09 0% 0% ° 199 8% 58%
) 739 o 09 0% % ° 0° %o o
/o 0% % o 0% 0% % 119 7%
12 0° ° 0° 0% o o | 09 0% 7o ?
AC 1 OO /O Ocyo /° ° Ocy /o ° 3cy
TIA Ba Yo 0° 0% 0% 0% 0% o o 0% 0% 0% b
nner 1 %o . 0% 0% 0% Yo ° 0% 0% 9%
0% 0% ool 0w 0% oo | o 0%
0% 0% ° 0% 0% 0% ° 10% 0%
0% 0% 0% 0 ° 0% 0% 0% 0% ° 0%
) % 0° 0% ) °
0% ) 0% a OCVO 0% 8%
0% 0° 0% ° 0% 3% 0%
/o Ocyo ecy Ocyo
1 0/2 Ocyo Ocyo ° Ocy
4/2007 0% | 0o 73% o
Yo 109 0%
0%
0%
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All Area
Eme Oakl | Oakl | Plea | San | Unio
Alam | Alba | Berk | ryvill Fre Hay | New | and and sant | Lean n LAV
eda ny eley e mont | ward ark Taxi Van on dro City TA
N %o %o %o %o %o %o %o %o %o %o %o %o %o %o

Q104 And what could the  Be on time 98 9% | 14% 8% | 15% | 14% 6% 6% 9% | 15% | 17% 6% 9% | 10% | 14%
(Paratransit Service) Be able to make

Change to do that make reservations the same day 87 8% 5% 0% 5% 0% 11% 7% 7% 8% 0% 10% 8% 10% 13%

you ride more often? Be more available 92| 9% | 10% | 0% | 2% | 7% | 11% | 12% | 9% | 12% | 0% | 4% | 15% | 9% | 4%

Extend service hours 54 5% 5% 0% 2% 7% 5% 2% 3% 2% 0% 1% 16% 5% 2%

Flexibility 13 1% 1% 0% 1% 0% 3% 0% 1% 1% 0% 1% 1% 1% 1%

Frovide more information M| 1% | 2% | 0% | 1% | 0% | 1% | 0% | 2% | 0% | 0% | 1% | 3% | 0% | 0%

Expanded routes 47 5% 2% 0% 1% 0% 4% 2% 3% 2% 0% 6% 10% 7% 3%

More convenient stopsfor | - o3 | 2% | 7% | 0% | 5% | 0% | 1% | 1% | 2% | 1% | 6% | 0% | 5% | 1% | 2%

Better routes 14 1% 2% 0% 2% 0% 1% 1% 2% 0% 6% 1% 1% 2% 2%

Cheaper/Better prices 56 5% 4% 17% 9% 14% 6% 6% 9% 3% 6% 5% 1% 3% 8%

Better vehicles 28 3% 2% 8% 2% 0% 3% 6% 2% 1% 6% 3% 0% 1% 9%

Improve customer service 37 4% 2% 17% 6% 0% 5% 1% 4% 7% 6% 2% 1% 1% 7%

More efficient service 23 2% 4% 0% 4% 0% 3% 4% 0% 5% 0% 0% 0% 3% 4%

Multi-lingual service 11 1% 0% 8% 2% 0% 2% 1% 2% 0% 0% 0% 1% 0% 0%

Better trained drivers 45 4% 5% 8% | 11% | 21% 6% 2% 2% | 10% 6% 2% 0% 1% 8%

More drivers 19 2% 0% 0% 0% 0% 2% 2% 7% 1% 0% 2% 0% 4% 1%

Better dispatch 11 1% 1% 0% 1% 0% 1% 0% 2% 1% 0% 2% 0% 0% 5%

More vehicles 30 3% 0% 0% 1% 0% 3% 5% 4% 3% 0% 5% 1% 5% 3%

Offer more voucher scripts 26 2% 2% 0% 18% 7% 1% 1% 1% 8% 0% 0% 0% 1% 0%

More staff 1 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0%

Offer convenient programs 5 0% 0% 0% 2% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0%

Use it on a "need to" basis 20 2% 2% 0% 0% 7% 4% 5% 2% 2% 0% 1% 2% 0% 0%

Advertise more 3 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 1% 0%

Don't Know 775 | 75% | 59% |100% | 67% | 50% | 72% | 85% | 70% | 70% | 61% | 82% | 76% | 85% | 70%

Other 44 4% 4% | 17% 4% 0% 4% 3% 1% 2% 0% 3% 6% 8% 1%

No Answer 496 | 48% | 63% | 17% | 38% | 71% | 48% | 48% | 56% | 44% | 89% | 64% | 42% | 42% | 42%
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All Area
Eme Oakl | Oakl | Plea | San | Unio
Alam | Alba | Berk | ryvill Fre Hay | New | and and sant | Lean n LAV
\ eda ny eley e mont | ward ark Taxi Van on dro City TA
%o %o %o %o %o %o %o %o % % % % % 9
Q105 Thinking about alll Lower fares 9 9 9 ; z : : : S
Sublie transpostation More friondly/courteous 93 9% 5% | 17% | 11% 0% | 10% 4% | 21% 4% 6% 1% | 12% | 11% 5%
zervicesawhhat could be drivers 47 5% 7% 0% 8% 7% 2% 6% 6% 5% 6% 3% 5% 6% 3%
riggen:greoof‘t:r:’;nake YOU  More physical assistance . . .
/ provided by drivers 41 4% 4% 8% 3% 0% 3% 4% | 1% 5% 6% 1% 5% 3% 4%
More training on how to o o
access/use service 19 2% 0% 8% 1% 0% 2% 0% 5% 1% 0% 3% 2% 1% 2%
Better reliability/on-time 128 | 12% 10% | 33% | 229 | 21 10
record o o o o o Y% | 12% | 12% | 10% | 11% 7% | 14% | 13% | 11%
If service provided an o
esoort or bavel comoanion | 16| 2% | 0% | 0% | 0% | 0% | 2% | 1% | 1% | 1% | 0% | 2% | 3% | 29 9
D Yo 1%
More B
i te rutiero:at.izica o 50 5:% 7:% 8:% 2% 7% 5% 5% 6% 9% 0% 6% 3% 2% 9%
A pp 7 1% 2% 0% 1% 0% 1% 1% 1% 2% 0% 1% 0% 0% 0%
Bntnou nce the StOpS 5 0% 0% 0% 2% 0% 0% 0% 0% 2% 0% 0% 0% 1% 1%
e tgr access . 33 3% 2% 0% 4% 0% 6% 7% 1% 5% 0% 0% 2% 1% 4%
Service for seniors 26 3% 1% 0% 2% 0% 1% 2% 3% 7% 6% 2% 2% 6% 3%
E.xtecr;c:)ed ?OUI’S 18 2% 0% 0% 1% 0% 3% 1% 0% 2% 0% 1% 4% 1% 2%
ixed bus fares 4 0% 0% 0% 2% 0% 0% 0% 0% 1% 0% 1% 0% 09
. Yo 1%
Improve the reservation : : :
system 18 2% 2% 0% 2% 0% 2% 4% 0% 0% 0% 4% 2% 1% 0%
Better ride qgality 22 2% 2% 0% 3% 0% 4% 4% 0% 0% 6% 0% 1% 3% 3%
Be more available 14 1% 2% 0% 2% 7% 2% 3% 3% 0% 0% 1% 1% 0% 0%
(B)?ftter schedule . 40 4% 1% 0% 5% 0% 4% 6% 2% 3% 0% 4% 3% 8% 2%
Reae;i:;c;r\?atill'zglseportatlon 14 1% 2% 0% 1% 0% 1% 1% 1% 2% 0% 2% 2% 1% 1%
information 3 0% 1% 0% 0% 7% 0% 0% 0% 0% 0% 0% 1% 0% 0%
([;?r:l t know 431 42% | 41% | 42% | 32% | 50% | 40% | 40% | 37% | 37% | 56% | 53% | 45% | 41% | 42%
N zr 18 2% 1% 0% 3% 0% 2% 2% 2% 3% 0% 3% 0% 1% 3%
0 Answer 71 7% 11% 0% 7% 0% 8% 7% 8% 4% 11% 10% 5% 6% 6%
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All Area
Eme Oakl | Oakl | Plea | San | Unio

Alam | Alba | Berk | ryvill Fre Hay | New | and and sant | Lean n LAV

\ . ec/ia n/y eljzy ? mont | ward ark Taxi | Van on dro City TA

- o OO OO OO OO O/O O/O O/O O/O O/O O/O 0/ 0/ 0/

1 - o o o
P(I)e6a S(erlltcl?r&ﬂ's:?yward, $Zﬁndl)gC;lb 85 | 14% | 41% | 17% | 37% | 64% 2% 0% 1% | 34% | 33% 0% 0% 2% 0%
Leandro, Wheels DAR) ; I'OtW al.t 73 | 12% 5% | 17% | 24% 7% | 11% 0% 5% | 27% 6% 0% 0% 6% 0%
Taxi you most frequently aratransi 18 3% 2% 0% 1% 0% 4% 0% 5% 0% 0% 0% 0% 3% 0%
use for rides with (02 Alameda Cab 3 1% 1% 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 1% 0%
ANSWER)? :\-/IUXOI’ 3 0% 0% 0% 3% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
7 ?tg? 3 0% 0% 0% 1% 0% 0% 0% 0% 4% 0% 0% 0% 0% 0%
Vrl- ity 3 0% 0% 0% 0% 0% 0% 0% 4% 0% 0% 0% 0% 0% 0%
eterans . 12 2% 0% 0% 1% 0% 1% 0% 0% 14% 0% 0% 0% 2% 0%
Welcome Trains 1 0% 2% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Fremont PrivateTransit 14 2% 0% 0% 0% 0% 7% 0% 0% 0% 0% 0% 0% 0% Ocy:
Eam (;Jnspecmed) 3 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 1% 0%
EaS[))/ ayl 4 1% 2% 0% 1% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0%
MZV oes It § ?Zo 8?0 0% 3% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
V. o Y% 0% 0% 0% 4% 0% 0% 0% 0% 0% 0% 0% 0%
Neyvark . 2 0% 0% 0% 0% 0% 0% 0% 3% 0% 0% 0% 0% Ocy: Ocy:
Union Clty 8 1% 0% 0% 1% 0% 1% 0% 0% 0% 0% 0% 0% 4% 0%
X| P uy 5 1% 0% 0% 0% 0% 0% 0% 0% 0% | 50% 0% 0% 0% 0%
Dg)r/]'t i):]low 13 2:70 0% 0% 4% 0% 0% 0% 4% 5% 0% 0% 0% 3% 0%
o 1 ?3 32 ;o 21:;0 28:;0 ZZO gZo 42:;0 8% 47% 4% | 11% 0% 0% | 46% 0%
o o o o o o Y% 2% 0% 0% 0% 0% 4% 0%
No answer 138 | 28% | 21% | 42% | 12% | 21% | 25% 0% | 28% | 10% 0% 0% 0% | 28% 0%

106. (All BUT Hayward, Fri
Pleas(anton! Sar yw Ygﬁg\?Jng;b 85 1 4:% 41 :yo 17% 37% 64% 2% 0% 1% 34% 33% 0% 0% 2% 0%
Leandro, Wheels DAR) o 73 | 12% 5% | 17% | 24% 7% | 11% 0% 5% | 27% 6% 0% 0% 6% 0%
Taxi you most frequently (—:,'r 118 | 19% | 12% 0% | 19% 0% | 21% 0% | 20% | 24% | 50% 0% 0% | 18% 0%
use for rides with (02 Don't Know 198 32% 21% 25% 7% 7% 42% 0% 47% 4% 11% 0% 0% 46% 0%
ANSWER)? No answer 138 | 28% | 21% | 42% | 12% | 21% | 25% 0% | 28% | 10% 0% 0% 0% | 28% 0%
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All Area
Eme Oakl | Oakl | Plea | San | Unio
Alam | Alba | Berk | ryvill Fre Hay | New | and and sant | Lean n LAV
eda ny eley e mont | ward ark Taxi Van on dro City TA
N %o %o %o %o %o %o %o %o %o %o %o %o %o %o

Q107 Where do you get (Senior center) 223 | 22% | 42% | 67% | 14% | 79% | 11% 8% | 49% | 11% 6% | 37% | 24% | 11% | 18%
informatior} about (Information fair) 13 1% 0% 0% 1% 0% 3% 2% 0% 1% 0% 1% 1% 2% 0%
(Paratransit Service)? (Friends/relatives) 196 | 19% | 10% | 8% | 23% | 14% | 20% | 24% | 17% | 16% | 17% | 22% | 21% | 16% | 13%
(Drivers) 17 2% 0% 0% 0% 0% 2% 0% 2% 3% 11% 2% 1% 3% 3%

(Case Worker) 34 3% 1% 0% 2% 0% 8% 2% 1% 7% 6% 0% 1% 4% 4%

(Meals on Wheels) 1 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0%

(Newspaper) 38 4% 1% 8% 0% 0% 3% 1% 5% 1% 0% 4% 11% 1% 3%

(Radio) 2 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0%

(Television) 3 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 1% 0% 1%

(Rce‘;jfsrgﬁ[a?%‘;'ce 38| 4% | 4% | 0% | 6% | 7% | 4% | 1% | 3% | 7% | 6% | 3% | 2% | 5% | 4%

(Reservationist) 3 0% 2% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 1% 0%

(Internet) 11 1% 1% 0% 0% 0% 2% 0% 0% 2% 0% 0% 1% 2% 2%

(Healthcare Provider) 44 4% 6% 8% 6% 0% 6% 6% 3% 8% 11% 1% 1% 2% 8%

Hospital 65 6% 6% 0% 2% 0% 9% 15% 4% 5% 11% 6% 5% 5% 5%

(Mail) 131 13% | 11% 8% | 21% 0% | 10% | 12% | 16% | 11% 0% | 13% | 16% | 16% 2%

Phone book/Yellow Pages 17 2% 2% 0% 1% 0% 4% 3% 0% 1% 0% 0% 1% 0% 3%

Ads on the bus/taxi/Bart 16 2% 0% 0% 0% 0% 1% 0% 1% 1% 0% 3% 3% 2% 4%

Community Center 71 7% 1% 0% 10% 0% 11% 8% 1% 4% 6% 1% 12% 7% 2%

DLl et I ertter 58 | 6% | 4% | 8% | 6% | 0% | 2% | 5% | 2% | 8% | 6% | 10% | 3% | 12% | 10%

Wheels Bus 7 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 2% 0% 0% 7%

FIyers/PamphIets 9 1% 0% 0% 0% 0% 2% 1% 1% 0% 0% 1% 0% 1% 2%

No answer 92 9% | 10% 0% 9% | 14% 9% | 12% 5% | 183% | 17% 6% | 10% 9% 8%

Other 19 2% 0% 0% 1% 0% 2% 3% 1% 2% | 11% 2% 0% 3% 5%

Don't Remember 5 0% 0% 0% 2% 0% 0% 0% 0% 2% 0% 1% 0% 0% 1%

108. When you ride (Q2 Yes 270 | 26% | 30% | 33% | 31% 7% | 28% | 25% | 36% | 283% | 50% | 13% | 16% | 38% | 26%
ANSWER), do you No 718 | 70% | 63% | 58% | 64% | 93% | 67% | 71% | 60% | 74% | 50% | 84% | 78% | 57% | 74%
gz:g't'g,}{?,‘ve' with an (Don't know) 45 | 4% | 7% | 8% | 5% | 0% | 4% | 4% | 4% | 3% | 0% | 4% | 6% | 5% | 0%
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Eme Oakl | Oakl Plea San Unio
Alam | Alba | Berk | ryvill Fre Hay | New | and and sant | Lean n LAV
eda ny eley e mont | ward ark Taxi Van on dro City TA
N % % % % % % % % % % % % % %
709. What type of mobilty _ Wheelchair 168 | 16% | 12% | 17% | 18% | 0% | 24% | 24% | 17% | 5% | 56% | 11% | 5% | 20% | 18%
o!gylce g% you SU\fVeEvFv‘hen Walker 147 | 14% | 21% | 17% | 9% | 36% | 15% | 14% | 8% | 22% | 11% | 9% | 15% | 18% | 14%
riding ( ) Scooter 30| 3% | 5% | 0% | 2% | 0% | 5| 1% | 0% | 1% | 6% | 6% | 1% | 3% | 3%
Cane 271 | 26% | 28% | 33% | 38% | 29% | 22% | 22% | 26% | 49% | 17% | 19% | 28% | 27% | 14%
gg\ﬂg/em”t use amobility 401 | 399, | 30% | 25% | 31% | 36% | 32% | 36% | 49% | 22% | 11% | 56% | 50% | 30% | 48%
Other 10 1% | 2% | 86| 06| 0% | 0% | 2% | 1% | 06| 0% | 0% | 1% | 2% | 2%
Crutches 6 1% 1% 0% 1% 0% 2% 1% 0% 0% 0% 0% 0% 0% 0%
109. What type of mobility ~ Wheelchair 168 | 16% | 12% | 17% | 18% | 0% | 24% | 24% | 17% | 5% | 56% | 11% | 5% | 20% | 18%
o!gylce g% you SU\fVeEvFv‘hen Walker 147 | 14% | 21% | 17% | 9% | 36% | 15% | 14% | 8% | 22% | 11% | 9% | 15% | 18% | 14%
riding ( ) Cane 271 | 26% | 28% | 33% | 38% | 29% | 22% | 22% | 26% | 49% | 17% | 19% | 28% | 27% | 14%
None 401 | 39% | 30% | 25% | 31% | 36% | 32% | 36% | 49% | 22% | 11% | 56% | 50% | 30% | 48%
Other 46| 4% | 9% | 8% | 3% | 0% | 7% | 4% | 1% | 1% | 6% | 6% | 2% | 5% | 5%
170 hatls your current - Live Independently w/o 483 | 47% | 47% | 50% | 52% | 64% | 35% | 49% | 36% | 55% | 17% | 62% | 68% | 25% | 45%
Live with family who help 355 | 34% | 35% | 25% | 18% | 0% | 42% | 40% | 44% | 22% | 50% | 22% | 25% | 52% | 41%
ﬁgmeeme comes into the 95 | 9% | 14% | 8% | 20% | 36% | 12% | 7% | 9% | 15% | 22% | 5% | 3% | 5% | 5%
Assisted living facility 48 5% 1% 0% 5% 0% 6% 2% 6% 4% 6% 4% 2% 10% 3%
fz;cmycare or nursing 26| 3% | 2% | 8% | 1% | 0% | 2% | 1% | 2% | 2% | 0% | 6% | 1% | 4% | 5%
Other 2| 0% | 0% | 0% | 0% | 0% | 1% | 0% | 0% | 0% | 0% | 0% | 0% | 0% | 0%
Refused 24 2% 1% 8% 4% 0% 2% 1% 4% 1% 6% 2% 2% 4% 0%
170 Ihatls your current - Live Independently wio 483 | 47% | 47% | 50% | 52% | 64% | 35% | 49% | 36% | 55% | 17% | 62% | 68% | 25% | 45%
Live with family who help 355 | 34% | 35% | 25% | 18% | 0% | 42% | 40% | 44% | 22% | 50% | 22% | 25% | 52% | 41%
Someone comes into the 95 | 9% | 14% | 8% | 20% | 36% | 12% | 7% | 9% | 15% | 22% | 5% | 3% | 5% | 5%
home
ﬁjf;?;gﬂ;’i'lﬂg/ 24 . or 74| 7% | 4% | 8% | 6% | 0% | 8% | 3% | 8% | 7% | 6% | 10% | 3% | 14% | 8%
Other/Refused 26 2% 1% 8% 4% 0% 3% 1% 4% 1% 6% 2% 2% 4% 0%
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_ N Y% Y% Y% Y% %o %o Y% Y% Y% Y% %o Y% Y% Y%

111. Age 17-24 12 1% 1% 0% 1% 0% 2% 0% 0% 0% 0% 0% 0% 2% 6%
25-34 16 2% 1% 0% 2% 0% 2% 1% 1% 0% 0% 1% 0% 3% 5%

35-44 24 2% 1% 0% 3% 7% 4% 1% 2% 0% 0% 2% 1% 1% 8%

45-54 57 6% 9% 8% 5% 0% | 12% 4% 3% 3% 6% 6% 1% 4% 6%

55-64 128 | 12% | 17% 8% | 15% 0% | 10% | 19% | 12% | 11% | 33% | 10% 8% | 14% | 20%

65-74 186 | 18% | 14% | 17% | 14% 0% | 22% | 24% | 23% | 10% | 11% | 13% | 17% | 20% | 17%

75-84 362 | 35% | 27% 8% | 33% | 64% | 32% | 33% | 44% | 40% | 22% | 48% | 36% | 34% | 23%

85+ 188 | 18% | 25% | 33% | 22% | 14% | 13% | 16% 8% | 30% | 11% | 12% | 33% | 15% 8%

Refused 61 6% 5% 25% 4% 14% 4% 2% 8% 7% 17% 9% 4% 7% 6%

111. Age 17-64 236 | 23% | 30% | 17% | 26% 7% | 28% | 25% | 18% | 14% | 39% | 18% | 10% | 24% | 45%
65-74 186 | 18% | 14% | 17% | 14% 0% | 22% | 24% | 23% | 10% | 11% | 13% | 17% | 20% | 17%

75-84 362 | 35% | 27% 8% | 33% | 64% | 32% | 33% | 44% | 40% | 22% | 48% | 36% | 34% | 23%

85+ 188 | 18% | 25% | 33% | 22% | 14% | 13% | 16% 8% | 30% | 11% | 12% | 33% | 15% 8%

Refused 61 6% 5% 25% 4% 14% 4% 2% 8% 7% 17% 9% 4% 7% 6%

112. RACE Afr.-Am./Black 120 | 12% | 22% 8% | 28% | 29% 8% | 13% 1% | 40% | 72% 2% 4% | 15% 3%
White 574 | 56% | 54% | 67% | 45% | 50% | 53% | 62% | 38% | 45% 0% | 75% | 69% | 36% | 75%

Hisp./Latin-Am. 71 7% 5% 0% 6% 0% 6% 8% 9% 3% 11% 5% 5% 14% 7%

Asian/Pac. Islander 165 | 16% 9% | 17% | 10% | 14% | 19% 8% | 44% 5% 6% 8% | 14% | 25% 7%

Native Am. 6 1% 1% 0% 0% 0% 0% 1% 1% 0% 0% 0% 1% 1% 1%

Bi or Multi-racial 32 3% 2% 0% 5% 7% 6% 2% 0% 1% 6% 1% 3% 3% 2%

Other 9 1% 0% 0% 0% 0% 1% 1% 2% 0% 0% 3% 0% 1% 1%

(Refused) 57 5% 6% 8% 5% 0% 6% 5% 6% 5% 6% 7% 5% 5% 4%

112. RACE Afr.-Am./Black 120 | 12% | 22% 8% | 28% | 29% 8% | 13% 1% | 40% | 72% 2% 4% | 15% 3%
White 574 | 56% | 54% | 67% | 45% | 50% | 53% | 62% | 38% | 45% 0% | 75% | 69% | 36% | 75%

Hisp./Latin-Am. 71 7% 5% 0% 6% 0% 6% 8% 9% 3% 11% 5% 5% 14% 7%

Asian/Pac. Islander 165 | 16% 9% | 17% | 10% | 14% | 19% 8% | 44% 5% 6% 8% | 14% | 25% 7%

Other 47 5% 4% 0% 5% 7% 7% 4% 3% 1% 6% 4% 4% 5% 4%

(Refused) 57 5% 6% 8% 5% 0% 6% 5% 6% 5% 6% 7% 5% 5% 4%
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Mode Taxi 125 12% 0% 0% 88% 0% 0% 0% 0% |100% 0% 0% 0% 0% 0%
Van 10 1% 0% 0% 0% 0% 0% 0% 0% 0% |100% 0% 0% 0% 0%

Wheelchair-Van 10 1% 0% 0% 12% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

No Data 888 | 86% |100% |100% 0% |100% |100% [100% |100% 0% 0% |100% |100% |[100% |100%

Mob1 and Mob2 Cane 91 9% | 42% 0% 0% 0% 0% 0% 0% 0% 0% 0% | 30% | 20% 0%
Walker 61 6% 25% 0% 0% 0% 0% 0% 0% 0% 0% 8% 9% 23% 0%

Wheelchair 50 5% 7% 0% 0% 0% 0% 0% 0% 0% 0% 18% 1% 21% 0%

N/A 90 9% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% | 55% 0% 0%

Other 31 3% 6% 0% 0% 0% 0% 0% 0% 0% 0% 6% 3% | 14% 0%

No Data 1743 [169% |120% |200% [200% [200% |200% |200% |200% [200% |200% |168% |102% |122% [200%

Travel False 31 3% 77% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
N 164 | 16% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% | 83% | 22% 0%

S 40 4% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% | 33% 0%

True 10 1% | 23% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

Y 79 8% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% | 15% | 45% 0%

No Data 709 | 69% 0% |100% |100% [100% [100% |100% |100% |100% |[100% |100% 2% 0% |100%
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