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Mental Health Services
Screening
(541) 682-3608
2411 MLK Jr Blvd, Eugene

MHO Members:
(541) 682-7266 (Children)
(541) 682-7254 (Adults)

24-hour Crisis
WhiteBird (Adults) (541) 687-4000
Child Crisis Network (888) 989-9990

Addictions Services
Screening
(541) 682-3777
Multiple locations

Developmental 
Disabilities Services
Screening
Lane County Developmental 
Disabilities Services
(541) 682-3695
125 East 8th Avenue, Eugene
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County government is the local fi scal agent for state funds and provides 
accounting, legal, and human resources services as well as in-kind 
contributions of county-owned land and facilities, program oversight and 
facilitation of local system planning.

Lane County Board of Commissioners:

Mental Health Services

Prevention and Early Intervention 
Suicide prevention and problem gambling services

Outpatient
24-hour crisis intervention, medication management*, case 
management, individual and group therapy, intensive community-
based treatment services*, co-occurring disorders treatment*

Community Housing and Residential Services
Secure housing, residential care, crisis respite, children’s subacute 
care, adult foster care, vocational support, co-occurring disorders 
treatment*

Acute Care
Oregon State Hospital (Salem), PeaceHealth Oregon Region (Eugene/
Cottage Grove)

Recovery Supports
Transition team (Lane County/PeaceHealth partnership)• 
Supported housing* and Intensive Community Treatment and • 
Support (ICTS)*
SAFE, Inc. drop-in center* and peer-to-peer supports• 
Oregon Family Support Network: ICTS support and family ally• 
NAMI Lane Co.: support activities & education• 

Services to Special Populations
Jail diversion (mental health court*), primary care/behavioral health 
care integration, child and adolescent crisis response program, 
Siempre Amigos (Hispanic counseling services), co-occurring 
disorders treatment* for youth

Contracted mental health service providers include: Center for 
Family Development, Direction Services, Laurel Hill, Options 
Counseling Services, PeaceHealth Counseling, ShelterCare, Whitebird, 
South Lane Mental Health, ElderHealth & Living, Halfway House, 
Jasper Mountain, Willamette Family Treatment

t h Di t

* An Evidence-Based Practice
*Population Research Center, PSU, March 2009

Population 345,880*
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Addictions Services

Youth Services
Outpatient treatment provided by Looking Glass; the Center 
for Family Development and Willamette Family Treatment 
also provide co-occurring disorders treatment*

Residential treatment: Looking Glass (adjudicated boys), 
Willamette Family (girls)

Adult Services
Outpatient treatment provided by the county and eight 
private providers on contract; includes peer-delivered 
services, Hispanic and Native American services, 
methadone treatment, gambling and co-occurring 
disorders treatment*

Residential treatment: referrals to Willamette Family 
Treatment, Looking Glass (girls residential) and other 
providers statewide. Detox: Buckley Center, Chrysalis

Recovery
Case management, peer-delivered services: Center for 
Family Development, Cottage Grove and HOPE Center 
Family Relief Nurseries, drop-in centers*: Buckley Center 
and Chrysalis, supported housing* (Willamette Family), 
Sponsors (off ender transition), Oxford and other private 
recovery houses, supported employment*: Goodwill 
Industries, St. Vincent DePaul, childcare: Community Day 
Care Center and Willamette Family

Drug Court*
Hon. Eveleen Henry, Presiding Judge

Treatment funded by Criminal Justice Commission grant, 
Community Corrections, state Addictions Service Element 66, and 
the Oregon Community Foundation. Treatment provided by Lane 

County Health & Human Services

Developmental Disabilities 
Services

Program Administration 
Eligibility determination, quality assurance, 
foster care licensing, family support,  
contracts, protective services. 

Service Coordination 
Crisis services, referral, person-centered 
planning, monitoring, advocacy, and 
information and training.

Residential, vocational and 
transportation services contracted to 
providers in Eugene, Springfi eld, Florence, 
Veneta, Pleasant Hill, Dexter, Junction City, 
Walton, Creswell, Oakridge and Cottage 
Grove 

Lane County Health & Human Services
provides and coordinates medical, mental health, addictions and developmental 

disabilities services, quality improvement and utilization management

Th e state Seniors & People with Disabilities 
Division contracts outside of the local planning 

and quality assurance process for adult 
support services with  Full Access Brokerage 
and Mentor  Oregon Brokerage: Mid-Valley

Guide to Oregon Community Mental Health, Addictions and Developmental Disabilities Services

* An Evidence-Based Practice
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Community partners in Lane County go above and beyond to take care 
of their own

Children & Adolescents Mental Health Crisis Response Program  
This program began in July of 2005 through joint funding by Lane County Behavioral Health 
Services and LaneCare, the Managed Health Organization for Lane County. The program is 
operated in partnership by three agencies, The Child Center, Looking Glass Youth and Family 
Services and Jasper Mountain. The services include 24/7 hotline, mobile crisis response throughout 
Lane County, facility based respite for young children at the SAFE Center, facility based respite at 
Station 7, ETC and Stepping Stone Lodge, family based respite, next day follow up for mobile crisis 
cases, referral to community services and facilitation of ongoing mental health services. The Crisis 
Response Program responds to crisis calls from families throughout all of Lane County both urban 
and rural. During the fi rst three years of operation (July 2005-June 2008), there were a total number 
of 1,885 crisis cases. Of those cases, 35% required a mobile response by the crisis team.  59% were 
children 12 and younger.  Lane County considers the Child Crisis Program a resounding success. 

Mental Health Court
The Lane County Mental Health Court began operation on September 1, 2003 with a two year 
grant of $150,000 awarded through the US Department of Justice. The Mental Health Court was 
fi rst initiated within Circuit Court. Enrollment proceeded slowly and when budgetary cutbacks 
were made in the District Attorney’s offi  ce in early 2004, Lane County Behavioral Health Services 
sought another partner to continue the Mental Health Court. Lane County and the City of Eugene 
Municipal Court formed a partnership in August 2004 to operate the Mental Health Court and have 
continued that partnership with the City of Eugene providing $100,000 per year in funding and 
Lane County Behavioral Health Services providing mental health services and related support 
services (housing, vocational skills training, crisis assistance). To date, the Mental Health Court has 
had 239 referrals for mental health services.   

Lane County Transition Team
This is a partnership between Lane County Behavioral Health Services and PeaceHealth Oregon 
Region, the community hospital in Lane County. Funding is provided by both Lane County and 
PeaceHealth. Three qualifi ed mental health practitioners provide direct emergency psychiatric 
services including intensive community based services to individuals with psychiatric disorders 
who may be at risk of non-compliance with treatment and/or readmission to the acute 
psychiatric care hospital. The Transition Team provides direct services to individuals recently 
discharged from psychiatric settings; evaluation and assessment of a client’s readiness to leave the 
hospital or subacute setting and collaboration with the inpatient staff  to develop the appropriate 
level and intensity of wrap around services needed for the client to be successful in the community. 
The transition team assertively engages the client in the discharge plan and meets with the clients 
on an individual basis to support them in meeting their goals for recovery. The Transition Team has 
been operating in Lane County since May, 2004. 

Success in Lane County
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Integrated Primary Care and Behavioral Health
In October 2007, Lane County Behavior Health Services became a Federally Qualifi ed Health 
Center at the clinic location of 2411 Martin Luther King Jr. Blvd. in Eugene. This designation will
provide access to comprehensive medical and behavioral health care as an integrated medical 
home for clients. The clinic was remodeled to accommodate two primary care physician offi  ces. The 
clinic also off ers pharmacy services for their clients. It is hoped that this integration of Behavioral 
and Physical health care will allow us to make an impact on the 25 year shorter lifespan reported 
in individuals with severe and persistent mental illness and provide a more holistic approach to 
comprehensive care.




